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WIN NET SYSTEMS OPERATIONS MANUAL

SECTION A: GENERAL INFORMATION

WIN NET is an dectronic data entry program created and maintained by Winnebago Industries for use by authorized
Winnebago Industries dealers.

Keep this manual available for ready reference. It will assist those using WIN NET to make the most proficient use of
this valuable asset.

The information provided in this manual is based upon the most recent information available at the time of publication.
Winnebago Industries, Inc. reserves the right to make any changes without prior notice,

Winnebago Industries, Inc. reserves the right to make changes and to make additions to or improvement in its products
and methods without imposing any obligation upon itsef to make such changes, improvements, or additions to previous
products or methods.

Winnebago Industries may periodically publish service bulletins and manual revisions to either supplement or supersede
information in this manual. It isyour responsibility to read these updates and file them in the appropriate section of this
manual.

Winnebago Industries, Inc.
Forest City, lowa 50436

If after consulting this manual you require further assistance, please contact the appropriate Winnebago Industries
Department:

Warranty Department - Warranty Questions 1-800-628-7692
Parts Department - Parts Questions 1-800-556-9670

Information Systems - Network/Hardware Questions  1-641-585-6640
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SECTION B: ACCESSING WIN NET

WELCOME TO WIN NET:

Boot up your computer and access Internet that enables you connect to WIN NET.

DEALER LOGIN:

[WINNEBAGD

IR
Welcome to the
Dealer Network

User Id:
Logi
Password:

Win-Net ersion 5.03
Opal Player Version 2.12 966

If a screen like the above is displayed,
Type: Assigned ‘User ID’ number and * Password’ and then click on *Login'.

Identification Number: D??? Password: 7?7?7?

(WINNEBAGA|

[P m o= v =]
Welcome to the
Dealer Network

Dealer Password: |
(Dealer #) + (Password)

Win-Net Version 503
Opal Flayer Version 212966

A screen like the above will be displayed.

Type: Dealer number and password and then click on ‘OK’.

Revised 10/02
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TO DOWNLOAD CURRENT VERSION:

| WINNERAGO|

s~ o v === =]
Welcome to the
Dealer Network

Win-Net Needs to be
Downloaded to Current

Version
D

Win-Met “ersion 503
Ol Plaryer “ersion 2.12 966

If a screen like the above is displayed, click on ‘Download’ or ‘Cancel’.

TO DOWNLOAD NEW VERSION:
1. Click on‘Download .
2. Click on ‘run this program from its current location’ when using Internet Explorer.

Note: The download addressis:
‘FTP://DEALER.WWW .WINNEBAGOIND.COM/OUTGOING/WIN-NET/".

TO ACCESSWIN NET WITHOUT DOWNL OADING NEW VERSION:
1. Click on‘Cancd’.
2. Click on*OK’ to continue to access WIN NET without new version. You may have operation problemsin
WIN NET if you do not download a new version.
3. Click on ‘Cancd’ to be able to download new version.

Revised 10/02
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SECTION C: WARRANTY WIN NET

TO ACCESSTHE DEALER WARRANTY MENU:

Click on ‘Warranty’ Tab.

Functions‘Exit| Dealer Menu

:GEYNAY PARTS |RV SALES
[Ciam miormation

Vehicle Information »
TIC Manuals (Search)

GENERAL RULESFOR ALL WARRANTY MENU FUNCTIONS:
Y ou may only access claims for your own dealer number.
Returnto ‘Dealer Menu’ by clicking on ‘Exit’ and choose * Application Menu’.
Exit WIN NET:

1. Click on‘Exit’" and choose ‘Logoff System'.

2. Close‘Dedler Network Continue€ screen.

TO CHANGE DEALER NUMBER:
1. Click on‘Functions’ from‘Dealer Menu' and choose ‘ New Dealer Password'.
2. Typenew dealer number and password and then click on *OK’.

TO ACCESS THE DEALER INDEX WEBSITE:
1. Click on ‘Functions' from ‘Dealer Menu' and choose ‘Deder Index Website' .

TO FIND OUT CURRENT WIN NET VERSION:
1. Click on ‘Exit’ and choose ‘ About Win Net’ and then click on ‘OK’.

TO USE WIN NET+:
2. Click on ‘Exit’ and choose ‘Win Net+'.
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WIN NET SYSTEMS OPERATIONS MANUAL

TO ACCESSTHE WARRANTY CLAIM ENTRY SCREEN:

Click on ‘Claim Information’ and ‘Warranty Claim Entry’ on Warranty Menu Screen.

Functions ‘ Go To | Exit |

Dealer: 1540 #8 Mileage Code: Pats: |
#1 Document#:| | 4q Labor: | |

#2 InDate:| | Warranty Indicator:[ | Sublet:| |

#3 OutDate: | |
#4 UnitSerial#:[ | #10 Clam Type:[ | Total: |:|
#5Unit Chassis#:[ |
#6 Mileage: | |
Prior Approval #:[ |
#7

D D

TO ENTER A CLAIM:
An empty screen like the above will be shown. Any claims on hold status will be displayed under Claim Header
M essages.

Fill in thefollowing fieds:
#1 DOCUMENT # - your document number
(up to 10 digits allowed).
#2 IN DATE - date vehicle entered your shop
(format = MMDDYY) (Example: December 28, 1998 = 122898)
#3 OUT DATE - warranty repair order date
(format = MMDDYY).
#4 UNIT SERIAL # - Winnebago Industries RV serial number
(12 digits, example = 10F67D282904).
#5 UNIT CHASSIS # - last 5 characters of the chassis number
(5 digits, example = 18163).
#6 MILEAGE - mileage of unit
(Do not enter tenths).
#7 PRIOR APPROVAL# - prior approval number
(If needed, must be 8 digits. Examples = 13W0200T).
#3 MILEAGE CODE - mileage code (‘M' = miles, 'K' = kilometers)
#9 WARRANTY INDICATOR - warranty indicator (RC' = recall)
[Enter ‘RC’ inthisfidd if claimisfor arecall and the vehicleis out of warranty.]
#10 CLAIM TYPE (*V’' =Volkswagen, ‘C’ = Chevrolet) - claim type for correct part mark up.
[Only enter if repair is Volkswagen or Chevrolet chassis repair.]

Note: All'$ fidds will befilled in automatically by the computer. You cannot enter amounts in the ‘ Parts:’,
‘Labor:’, ‘Sublet:’, or ‘Total:’ fields.

For item numbers 8, 9 and 10:
Tab into fields or click on mouse to display the field choices.

Revised 10/02



WIN NET SYSTEMS OPERATIONS MANUAL

TO CLEAR THE CLAIM ANY TIME IN CLAIM ENTRY FUNCTION:
1. Click on ‘Functions' and choose ‘ Start New Claim'.

TO RETRIEVE THE CLAIM ON HOLD STATUS:
1. Click ontheR.O. # on hold status message under the Claim Header M essages.

TO DELETE THE CLAIM ON HOLD STATUSANY TIME IN CLAIM ENTRY FUNCTION:
1. Click on ‘Functions' and choose ‘ Delete Current Claim’.

TO TRANSFER TO CLAIM PENDING/ HOLD JOURNAL:
1. Clickon'Go To and choose ‘ Pending/Hold Journal’.

TRANSFER BACK TO WARRANTY MENU ANY TIME IN CLAIM ENTRY FUNCTION:
1. Click on'Exit" and choose ‘ Application Menu’.

WHEN YOU HAVE YOUR HEADER INFORMATION ENTERED YOU MAY:

1. Click on*Submit’: Thiswill send the information to Winnebago Industries. If you have made errors, there will
be error messages under ‘ Claim Header Messages'. To fix errors, correct the information and click on * Submit’
button. If there are no errors, click on the * Submit’ button again to continue claim entry on the ‘ Part
Information’ screen.

2. Click on‘Parts': Thiswill send the information to Winnebago Industries. If there are errors, this will allow you
to continue claim entry on the ‘ Part Information’ screen.

3. Right click on *Parts'. The screen will display the buttons as shown below.

> D

Click on ‘Labor’ to skip the ‘ Part Information’ screen. The ‘Labor Information’ screen will be displayed. Click
on ‘Notes’ to skip the ‘Part Information’ and ‘ Labor Information’ screens. The ‘ Note Information’ screen will
be displayed.

Click on ‘Return’ to skip ‘Part Information’, ‘Labor Information’ and ‘ Note Information’ screens. The
‘Continue Claim Submission’ box will be displayed.

Revised 10/02 8
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TO ENTER PART INFORMATION:

An empty screen like the above will be shown. Enter the part information on the screen.

Fill in thefollowing fields:
#1 COND - condition code (A’ - 'H’)
#2 PART # - Winnebago Industries or 'NPN’ part number
(Winnebago part numbers are 11 digits in length)
NPN parts must be at least 4 digits in length. Example: NPN bolts.
#3 QTY - part quantity
#4 PART $ - total part price
Must enter on ‘NPN’ parts.
Enter decimal point (Example: '1.00" = $1.00).

WHEN YOU HAVE ENTERED YOUR PART INFORMATION YOU MAY:

1. Click on*Submit’: Thiswill send the information to Winnebago Industries. If you have made errors, there will
be error messages under ‘Parts Messages'. To fix errors, correct the information and click on ‘ Submit’ button.
If thereare no errors, click on the * Submit’ button again to continue claim entry on the ‘ Labor Information’
Sscreen.

2. Click on‘Labor’: Thiswill send the information to Winnebago Industries. If there are errors, thiswill allow
you to continue claim entry on the ‘ Labor Information’” screen.

3. Right click on *Labor’. The screen will display the buttons as shown below. Click on ‘Notes' to skip the ‘ Labor
Information’ screen. Click on ‘Return’ to skip ‘Labor Information’ and ‘Note Information’ screens.

D> D
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TO ENTER LABOR INFORMATION:

An empty screen like the above will be shown. Enter the labor information on the screen.

Fill in thefollowing fieds:

#1 COND - condition code (A’ - 'H’)

#2 TIC - technical information code
Must enter once for each condition.

#3 OPERATION - labor operation number

#4 HOURS - labor hours
Must enter for straight time repairs.
Enter decimal point (Example *.5' = .5).

#5 SUBLET $ - total sublet price
If entering a sublet, it must be entered on thefirst labor line of the condition.
Enter decimal point (Example: '20.00’ = $20.00).

Note: The‘Labor $ fied will be calculated for you.

WHEN YOU HAVE ENTERED YOUR LABOR INFORMATION YOU MAY:

1. Click on*Submit’: Thiswill send the information to Winnebago Industries. If you have made errors, there will
be error messages under ‘Labor Messages' . Tofix errors, correct theinformation and click on * Submit’ button.
If thereare no errors, click on the * Submit’ button again to continue claim entry on the ‘Note I nformation’
screen.

2. Click on‘Notes': This will send the information to Winnebago Industries. If there are errors, this will alow you
to continue claim entry on the * Note Information’ screen.

3. Rignht click on ‘Notes'. The screen will display the buttons as shown below. Click on *Return’ to skip the ‘Note
Information’ screen.

T D
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TO SELECT A TIC AND/OR LABOR OPERATION NUMBER:
1. Right click onthe‘TIC’ or ‘Operation’ field. Thiswill transfer you to the TIC Codes/Labor Times (Search)
Sscreen.

2. Locatetheappropriate TIC for the repair. Double click on a ‘failure code or thedisplayed ‘TIC'. The
computer will place the TIC sdected in the ‘selected TIC' fidd. If you do not want to select a labor operation
number, proceed to step 4.

To sdlect alabor operation, locate the appropriate operation number for the repair. Proceed to step 4.

Click onthe*Send TIC’ button. Click on one of the displayed options. This will return you to the claim entry

screen with the TIC and/or labor operation number selected.

5. Click onthe‘Cancd’ button to return to the claim entry screen without a TIC and labor operation number
sdlection.

~w

Revised 10/02
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TO ENTER NOTE INFORMATION:

An empty screen like the above will be shown. Enter the note information on the screen.
The note should include a brief description of the problem, cause, and repair. 1 to 10 lines of notes can be entered per
condition (excluding model/serial and hour meter reading notes). 15 lines of notes is the maximum per claim.

Fill in the following fields:
#1 COND - condition code (A’ - 'H’)
#2 NOTES - labor descriptions
Enter at least one line of notes for each condition code.

Note: Each line of labor notes must be identified with a Cond. A through H.
ENTERING NOTES USING WORD WRAP:

Onthefirst lineof ‘NOTES:’ right click. Enter your note information in the space provided. When you are finished,
click ‘OK’.

You will return to the screen displayed above and you will need to identify each line of [abor notes with a Cond. A
through H.

ENTERING AN HOUR METER READING:

Y ou will be prompted to enter the hour meter reading when using a TIC code for repairing the generator:

Type: HM, 9999. Example HM, 100 (*100" = 10.0 hours)

WHEN YOU HAVE ENTERED YOUR NOTE INFORMATION YOU MAY:
1. Click on*Submit’: Thiswill send the information to Winnebago Industries. If you have made errors, there will
be error messages under ‘Note Messages'. To fix errors, correct the information and click on * Submit’ button.
If thereare no errors, click on the * Submit’ button again to continue claim entry.
2. Click on‘Return’: Thiswill send the information to Winnebago Industries. If there are errors, this will allow
you to continue claim entry.

Revised 10/02 12
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TO HAVE YOUR CLAIM SENT TO PENDING REVIEW STATUSOR TO HOLD STATUS:

Warning messages will be displayed for outstanding recalls and service bulletins. The following message will be
displayed:

Claim Entry: Claim Header Messages:

Functions | Go To ‘ Exit |

Dealer: Mileage Code: Parts:
Document #: Labor: | $.00|
InDate:| | Warranty Indicator: | | Sublet:
OutDate:| |
UnitSerial #: ] Claim Type: [ | Total: $.00
Unit Chassis #:[ |
Mileage:| |

Prior Approval #:[ |

Yes - Submit Claim X
Right Click to Save Header information

Mo - Return Claim to Original Status

Save - Places Claim to Hold Status

‘Yes - Submit Claim' left click will send the data to Winnebago Industries for processing.

“Yes— Submit Claim’ right click will send the data to Winnebago Industries for processing and the header information
will be saved. Y ou may then enter an additional claim for the same serial number without rekeying the header
information.

‘No - Return Claim to Original Status' - The claim will be returned to its original status. If thisisthefirst time entering
the claim and you click ‘No’, the claim will be ddeted. If the claim was retrieved from the *Hold Status' file and you
click on *‘No’, the claim will return to hold status without any changes made.

‘Save - Places Claim to Hold Status’ will send the data to Winnebago Industries hold status. The claim will stay on
hold status for 30 days. If you do not go back and make corrections to the claim, it will automatically delete from the
system after this time.

Click the type of submission you would liketo do. If any errors, amessage ‘R.O. # - X ON HOLD STATUS' will be
displayed. Y ou may make any corrections and click on ‘ Submit ClainT'.

When the claim is correct and accepted, a message ‘R.O. #XX PENDING REVIEW’ isdisplayed.
When a claim is sent to Winnebago I ndustries as ‘ pending review’ you can not make any changes to the claim.
These claims are reviewed on a daily basis and will be assighed a‘WRO Number’ by Winnebago | ndustries. The

‘Claim Journal’ screen will display the WRO number of your claim and the ‘Claim Detail’ screen will display the
claimin itsentirety asit was accepted by Winnebago I ndustries.

Revised 10/02 13



WIN NET SYSTEMS OPERATIONS MANUAL
TO ACCESSTHE WARRANTY CLAIM JOURNAL SCREEN:
Click on ‘Claim Information’ and Warranty Claim Journal’ on Warranty Menu Screen.

Functions ‘ Exit |

Warranty Claim Journal

Dealer: WRO Number:| |

|LAZY DAYS RV CENTER, INC. | Processed Date: | | o
WRO Proc Date Serial |Document Labor $ Part $ Total $ Adj
0823AL 06/12/00 | 10995143 24380 $0.00 $355 11 $0.00 $355.11
0824AL 06/12/00 | 10AS1612 27159 $45.00 $1.92 $0.00 $46.92
0825AL 06/12/00 | 10495433 27855 $15.00 $6.36 $0.00 $21.36
0827AL 06/12/00 | 10451400 27702 $37 50 $0.00 $0.00 $37.50
0828AL 06/12/00 | 10A51183 27229 $97 50 $0.36 $0.00 $97.86
0829AL 06/12/00 | 10A98272 27707 $127.50 $245 81 $0.00 $373.31
0833AL 0B/12/00 | BOAZ4513 27882 $165.00 $7.36 $0.00 $172.36
0884AL 06/12/00 | 10994580 27693 $37 50 $3.15 $0.00 $40.65
0976AL 06/13/00 | 10A97441 27831 $0.00 $83.60 $0.00 $89.60
0986AL 06/13/00 | 10A52031 27348 $12.00 $4.07 $0.00 $16.07
0968AL 06/13/00 | 10451852 27408 $3250 $0.00 $0.00 $82.50
0990AL 06/13/00 | 10A51843 27533 $28500 $27682 $3500 $596.3%_
0991AL 06/13/00 | 10A51843 27533 $150.00 $25.00 $0.00 $175.00
0992AL 06/13/00 | 10994243 27704 $135.00 $157.18 $0.00 $292.18
0983AL 06/13/00 | B0A24678 27827 $37 50 $1147 $0.00 $48.97
1127AL 06/14/00 | TOAA2666 25010 $127.50 $4 67 $0.00 $132.17
1145AL 06/14/00 | B0AZ23993 28222 $0.00 $0.00 $145.22 $148.22

A screen like the above will be displayed.

TO PAGE THROUGH WARRANTY CLAIM JOURNAL:
Click on the arrow buttons to page forward.

TO PRINT WARRANTY CLAIM JOURNAL SCREEN:
Click on ‘Functions' and choose ‘Print’.

TO SHOW CLAIMSWITH A CERTAIN CLAIM NUMBER:
Double click on the *WRO Number’ fidd and enter WRO number. Click ‘OK’.

TO SHOW CLAIMSFOR A CERTAIN PROCESSED DATE:
Double click on the * Processed Date field and enter processed date. Click ‘OK’.

TO SELECT A CLAIM FOR MORE DETAILED INQUIRY:
Double click on the *“WRO' line you want to select to transfer to the warranty claim detail. To return to the
warranty journal screen, click on‘Go To' and choose ‘ Warranty Claim Journal’.

TRANSFER BACK TO WARRANTY MENU:
Click on *Exit’ and choose ‘ Application Menu’.

*Claimswith an **’ in the‘Ad].” column indicate an adjustment was made to the dollar amount submitted on the
repair order. View the warranty claim detail ‘note data’ section for the adjustment reason.

Revised 10/02 14
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TO ACCESSTHE WARRANTY CLAIM DETAIL SCREEN:

Click on ‘Claim Information’ and ‘Warranty Claim Detail’ on the Warranty Menu Screen.

Functions | Go To Exit|  \Afarranty Claim Detail -
Dealer #: | 1339 Serial #: | 104664238272 Parts: $24581
WRO #: |0529AL Chassis #: 52326 Labor: $127 .50
Out Date: 05/08/00 Mileage: | 2601 Sublet: $0.00

Document #: 27707 Prior Approval#:| | Total: $373.31
In Date: [05/07/00 Warranty Indicator: | |

Mileage Code:
EEEEREEEERTELEE PART DATA el R S kR R R R R R R R R R R R
COND  NUMBER QTY  DOLLARS COND  NUMBER QTY  DOLLARS
A  NPNAWNFAERT 1 98.90 C  NENTOILET 1 114.85

FHEEFRFERFEREFEF LAROR DATA FH AR rF A A A R A R A A R A AR A R A A R AR A AR AR AR R AR X AR AR AR RFRFH

CDh TIC OPER NO HRE. DOLLARS SUEBLET

A 02094F6 050259400 .9 67.50 .0n
B SPECZ5 05221000 .3 Z22.50 .0n
C 1%10Fr7 05181001 .5 37.50 .0n

TO SHOW DETAIL FOR A WARRANTY CLAIM:
Type: Warranty claim number. Click ‘OK’.

When a warranty claim has been adjusted, the reason for the adjustment will be displayed in the ‘note data’ section
of the warranty claim detail.

TO PRINT WARRANTY CLAIM DETAIL SCREEN:
Click on ‘Functions’ and choose ‘Print’.

TO PAGE THROUGH WARRANTY CLAIM DETAIL:
Click on the arrow buttons to page forward or back or to thefirst page.

TO VIEW ANOTHER WARRANTY CLAIM:
Double click on the ‘' WRO #' fidd and enter another WRO number. Click ‘OK’.

TO TRANSFER TO WARRANTY CLAIM JOURNAL.:
Click on ‘Go To' and choose ‘Warranty Claim Journal’.

TRANSFER BACK TO WARRANTY MENU:
Click on *Exit’ and choose ‘ Application Menu’.

Revised 10/02 15
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TO ACCESSTHE OUTSTANDING DEFECTIVE PART RETURN SCREEN:

Click on ‘Claim Information’ and ‘ Outstanding Defective Part Return’ on the Warranty Menu Screen.

A screen like the above will be displayed.

TO PAGE THROUGH OUTSTANDING DEFECTIVE PART:
Click on the arrow buttons to page forward or back or to thefirst page.

TO PRINT OUTSTANDING DEFECTIVE PART RETURN SCREEN:
Click on ‘Functions' and choose ‘ Print”.

TRANSFER BACK TO WARRANTY MENU:
Click on *Exit’ and choose ‘ Application Menu’.

Revised 10/02
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WIN NET SYSTEMS OPERATIONS MANUAL

TO ACCESSTHE CLAIM PENDING/HOLD JOURNAL SCREEN:

Click on ‘Claim Information’ and ‘ Claim Pending/Hold Journal’ on the Warranty Menu Screen.

Functions ©4] - CJaim Pending / Hold Journal

Dealer: | 1359 | |[LAZY DAYS RV CENTER, INC. @ o o

Document Document Status Proc Dt Document Document Status Proc Dt
AT ON HOLD STATUS 02/07/01 | |A8 OM HOLD STATUS 12/21/00
Bl ON HOLD STATUS 01/17/01 E10 OM HOLD STATUS 01/17/01
B11l ON HOLD STATUS 01/17/01 | BlZ2 ONM HOLD STATUS 01/17/01
B13 ON HOLD STATUS 01/17/01 | |B14 ON HOLD STATUS 01/17/01
B1l5S ON HOLD STATUS 01/17/01 E2 ONM HOLD STATUS 01/17/01
B3 ON HOLD STATUS 01/17/01 | |B4 ONM HOLD STATUS 01/17/01
BS ON HOLD STATUS 01/17/01 E6 OM HOLD STATUS 01/17/01
B7 ON HOLD STATUS 01/17/01 | |Bg ONM HOLD STATUS 01/17/01
BY ON HOLD STATUS 01/17/01 | |DOC1 PENDING REVIEW 0z/08/01
D10 PENDING REVIEW 12/21/00 D13 PENDING REVIEW 12/12/00
D15 PEMDING REVIEW 05/10/00 D17 PENDING REVIEW 05/11/00
Do ON HOLD STATUS 05/09/00 51 PENDING REVIEW 05/04/00
52 PENDING REVIEW 05/04/00 53 ONM HOLD STATUS 05/04/00
1 ON HOLD STATUS 05/04/00 13 OM HOLD STATUS 05/04/00
158080413 PENDING REVIEW 05/16/00 2 PENDING REVIEW 05/02/00
25 ON HOLD STATUS 05/03/00 3 ONM HOLD STATUS 05/18/00
79187 PENDING REVIEW 05/04/00 79371 PENDING REVIEW 05/04/00
80010 PENDING REVIEW 05/04/00 51582 PENDING REVIEW 05/04/00

A screen like the above will be displayed.

TO PAGE THROUGH CLAIM PENDING/HOLD JOURNAL:
Click on the arrow buttons to page forward or back or to thefirst page.

TO PRINT CLAIM PENDING/HOLD JOURNAL SCREEN:
Click on ‘Functions' and choose ‘Print’.

TO SELECT A DOCUMENT ON HOLD STATUS FOR WARRANTY CLAIM ENTRY ACCESS:
Double click on the * Document’ field you want to select to transfer to the warranty claim entry. To return to the
claim pending/hold journal screen, click on ‘Go To' and choose ‘ Pending/Hold Journal .’

TO SELECT A DOCUMENT PENDING REVIEW FOR MORE DETAILED INQUIRY:
Double click on the ‘ Document’ field you want to select to transfer to the claim pending detail. To return to the
claim pending/hold journal screen, click on *Go To' and choose ‘ Pending/Hold Journal .’

You cannot change a claim that is on pending review status. These claims are reviewed by Winnebago Industries
and assigned a WRO number. View the warranty claim journal and warranty claim detail screens for claims that
have been processed by Winnebago Industries.

TRANSFER BACK TO WARRANTY MENU:
Click on *Exit’ and choose * Application Menu’.
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TO ACCESSTHE CLAIM PENDING DETAIL SCREEN:

Click on ‘Claim Information’ and ‘ Claim Pending Detail’ on the Warranty Menu Screen.

; : g g g page [1 |
Functions | Go To |Ext | Cajm Pending Detail
Dealer : Serial # Parts:
Document # Chassis #: Labor.
Qut Date: 050500 Mileage: | 12001 Sublet; $0.00

In Date: |050900 Prior Approval#:| Total: $37.61

Warranty Indicator: | |
Mileage Code:

kE*kEhkLhkkEkhErEr DART DATH *FFFrEhkrrdrrhhrhrdrrhrhhdrrrrrhrdrrbrrrthrrbhrhrdtrs

COND NUMEER QTY DOLLARS
A 0ov%4201000 1 11

FEFAEFREXEFFEE LABOR DATA FHFF ARt A A A A A A A R A R AR A A A A A AR AR A A E R A AR AR AR ARATR AT

D TIC OPER NO HRE. DOLLARSE SUBLET
A 0101H1 05010100 o & ST oS .00

FhI A IR ARKAFXTLHR OTE DATHA F A FF AR A A A A A A A A A R A AR A AR A AR R AR R AR AR R AR A TR R AR AR A AL

COND
A X

TO SHOW DETAIL FOR A CLAIM PENDING:
Type: Document number. Click ‘OK’.

TO PRINT CLAIM PENDING DETAIL SCREEN:
Click on ‘Functions' and choose ‘Print’.

TO PAGE THROUGH CLAIM PENDING DETAIL:
Click on the arrow buttons to page forward or back or to thefirst page.

TO VIEW ANOTHER DOCUMENT:
Double click on the ‘ Document # fidd and enter another document number. Click ‘OK’.

TO TRANSFER TO CLAIM PENDING/HOLD JOURNAL:
Click on‘Go To' and choose ‘ Pending/Hold Journal’.

TRANSFER BACK TO WARRANTY MENU:
Click on ‘Exit’ and choose ‘ Application Menu’.
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TO ACCESSTHE RECALLSSERVICE BULLETINS SCREEN:

Click on ‘Vehicle Information’ and ‘Recall/SB’ on the Warranty Menu Screen.

TO SHOW OUTSTANDING RECALLS/SERVICE BULLETINSFOR A UNIT:
Type: 8 character serial number or 12 character serial number or 17 character chassis number in the appropriate
fidd. Click ‘OK’.

TO PRINT RECALLS/'SERVICE BULLETINS SCREEN:
Click on ‘Functions’ and choose ‘Print’.

TO ACCESSTHE DEALER INDEX WEBSITE:
Click on ‘Functions' and choose ‘ Dealer Index Website'.

TO PAGE THROUGH RECALLS/SERVICE BULLETINS:
Click on the arrow buttons to page forward or back or to thefirst page.

TO VIEW ANOTHER SERIAL NUMBER:
Double click on the‘ Serial Number’ or ‘Chassis Number’ fidd and enter another serial number or chassis number.
Click ‘OK’.

TRANSFER BACK TO WARRANTY MENU:
Click on *Exit’ and choose ‘ Application Menu’.
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TO ACCESSTHE VEHICLE HISTORY SCREEN:

Click on ‘Vehicle Information’ and ‘Vehicle History’ on the Warranty Menu Screen.

Functions | Exit | Vehicle History

Customer Hame/Address:

WILLIAME ALAN Serial Humber: |10L758287472
4220 CLOVER WVALLEY RD Chassis Humber: SFCHNFL3ISZXIA0T7040
ROCKLIN CA 95677 Model Desc: | GELI4WY

Built Date: (pg/24/98
Warranty Date: |09/26/958

Selling Dealer: Number:ﬁEEE_ Betail Date: EE?EEng

LA MEZA RV CENTER, INC. Unit Mileage: | 2,551
SANBDRECO.MCA Sl RC/SB INCOMPLETE: 05990199
Labor Op Operation Desc WRO Dealer Labor Op Operation Desc WRO Dealer
05029662 AWNING-PATIO AGE | 09404 7108 05180101/ WATER DEMAND TANK|62488T 0124
05250800/ SPEAKER-DELUXE ST|62488T 0124 05064201/ E/DOOR & JAME ASS|62488T 0124
05221101/ TAELE R&R 253080 2259 05491562/ §/0 ROOM SYSTEM 8253080 2259
05050501 ENT DOOR RETAINER| 253080 2259 05042201/ RAD/STEREO ANT RO|45648N 2259
05065701 DE/DOOR STRIKER R| 04689L 2259 05065600/ DR/DOOR LOCE ASSY|04689L 2259
05255400/ SATELLITE DISH RE|04689L 2259 05020350/ SLIDER WINDOW ASS||04689L 2259
05182950 TUE OR SHOWER RES|D4A89L 2259 05066200/ D/DOOR INT. DOOR |[04689L 2259

TO SHOW VEHICLE HISTORY FOR A UNIT:

Type: 8 character serial number or 12 character serial number or 17 character chassis number in the appropriate
fidd. Click ‘OK’.

TO PRINT VEHICLE HISTORY SCREEN:
Click on ‘Functions’ and choose ‘Print’.

TO ACCESSTHE DEALER INDEX WEBSITE:
Click on ‘Functions' and choose ‘ Dealer Index Website' .

TO PAGE THROUGH VEHICLE HISTORY:
Click on the arrow buttons to page forward or back or to thefirst page.

TO VIEW ANOTHER SERIAL NUMBER:
Double click on the * Serial Number’ or ‘ Chassis Number’ fidd and enter another serial number or chassis number.
Click ‘OK’.

TRANSFER BACK TO WROS MENU:
Click on *Exit’ and choose * Application Menu’.
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TO ACCESSTHE VEHICLE OPTIONS SCREEN:

Click on ‘Vehicle Information’ and ‘Vehicle Options' on the Warranty Menu Screen.

Functions | Exit | Vehicle Options
Customer MName/Address:
WILLIAMS ALAN Serial Number: |10L758287472
4220 CLOVER VALLEY RD Chassis Number: |3SFCHNFS382XJIA07040
ROCELIN Ch 95677 Model Desc: | WEL34WY
Built Date: [D6/24/98

Warranty Date: |02/2a6/98
Retail Date: (09/26/98

Selling Dealer: Number: [0124 Unit Mileage: 2,581

LA MESA RV CENTER, INC. RC/SB INCOMPLETE: 059290199
SAN DIEGO, CA 92111 @ 0 Q
options Option Desc. COptions Option Desc.

J30 CHAMELEON-BLUE-CHERY ocs CUSTOMIZING-CS

1E9 WORK STATION PASE 10w TWV—-REAR

13G RANGE 3-BURMNR W/OVEN 137 WDO COACH DUAL PANE

195 RADIO-AMFM STERECO CD 21v S0UND SYSTEM DELUXE

26L REAE STERED ESYSTEM 260 COFFEE MAEKER

28x% MIRRORE EXT W/DEFE 290 S0LAE PANEL

36N FANS-DEFROSTER AUX 39M GEN-7.0EW ONAN GAS

40F INVERTER-DC/ AC-130W 407 B EADTO PREP

41K INT. FEATURE GROUP 41M WVENT-PWE WVENTILATOR

480 SATELLITE DISH 458V LIGHTS-FLUORESCENT

51z CODE TAG ARIZONA 540 SEAT PED-6-WAY POWER

TO SHOW OPTIONSFOR A UNIT:

Type: 8 character serial number or 12 character serial number or 17 character chassis number in the appropriate
fidd. Click ‘OK’.

TO PRINT VEHICLE OPTIONS SCREEN:
Click on ‘Functions' and choose ‘Print’.

TO ACCESSTHE DEALER INDEX WEBSITE:
Click on ‘Functions' and choose ‘ Dealer Index Website'.

TO PAGE THROUGH VEHICLE OPTIONS:
Click on arrow buttons to page forward or back or to thefirst page.

TO VIEW ANOTHER SERIAL NUMBER:
Double click on the * Serial Number’ or ‘ Chassis Number’ fidd and enter another serial number or chassis number.
Click ‘OK’.

TRANSFER BACK TO WARRANTY MENU:
Click on *Exit’ and choose ‘ Application Menu’.
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TO ACCESSTHE APPLIANCE MDL/SERIAL SCREEN:

Click on *Vehicle Information’ and ‘Appliance Mode/Serial’ on the Warranty Menu Screen.

TO SHOW APPLIANCE MDL/SERIAL FOR A UNIT:
Type: 8 character serial number or 12 character serial number or 17 character chassis number in the appropriate
fidd. Click ‘OK".

TO PRINT APPLIANCE MODEL/SERIAL SCREEN:
Click on ‘Functions’ and choose ‘Print’.

TO PAGE THROUGH APPLIANCE MDL/SERIAL:
Click on the arrow buttons to page forward or back or to thefirst page.

TO VIEW ANOTHER SERIAL NUMBER:
Double click on the‘ Serial Number’ or ‘Chassis Number’ fidd and enter another serial number or chassis number.
Click ‘OK’.

TRANSFER BACK TO WARRANTY MENU:
Click on *Exit’ and choose ‘ Application Menu’.
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TO ACCESSTHE VEHICLE REGISTRATION SCREEN:

Click on ‘Vehicle Information’ and ‘' Vehicle Registration Update on the Warranty Menu Screen.

TO ENTER A RETAIL REGISTRATION, UNIT TRANSFER, OR RETAIL CANCELLATION:
An empty screen like the above will be shown.

Fill in the following fields:
#1 UNIT VIN - Winnebago Industries RV serial number
#2 RETAIL CARD TYPE - rtl card type
(R'=retail, "T'=transfer, 'C'=cancd)

Revised 10/02
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TO ENTER THE RETAIL REGISTRATION INFORMATION:

Functions | Exit Vehicle Registration

Dealer: (1540

Unit WIN:

Retail Card Type:
(Chooze One)

# Sales Type: | j Retal
) Rental
3 Demo
# Sales Date:

# TWarranty Miles:
# Salesman Soc
Sec No.:

# Last Hame: # First Hame:
Customer:
# Address:
#0

#1 #2
City / State IipCode

An empty screen like the above will be shown. Enter the retail registration information on the screen.

Fill in the following fields:
#3 SALESTYPE - sdlestype(‘1’ =retail, ‘2" - rental, ‘3’ = demo)
#4 SALESDATE - retail saledate
(format = MMDDYY).
# WARRANTY MILES - mileage of unit
(Do NOT enter tenths).
#6 SALESMAN SOC SEC NO - salesman social security humber
#7 CUSTOMER LAST NAME - customer last name
(Do NOT enter commas).
#3 CUSTOMER FIRST NAME — customer first name
(Do NOT enter commas).
#9 CUSTOMER ADDRESS 1 - customer first address line
#10 CUSTOMER ADDRESS 2 - customer second address line, optional
#11 CUSTOMER CITY/STATE 1 - customer city and state/province (also country if needed)
#12 CUSTOMER ZIP CODE - customer zip code

When you are finished with the retail registration, click on *Functions’ and choose ‘ Submit Updates’. Submit
Updates’ will send the data to Winnebago Industries for processing.

TRANSFER BACK TO WARRANTY MENU:
Click on *Exit’ and choose ‘ Application Menu’.

Revised 10/02

24



WIN NET SYSTEMS OPERATIONS MANUAL

TO ENTER THE UNIT TRANSFER INFORMATION:

An empty screen like the above will be shown. Enter the unit transfer information on the screen.

Fill in the following fields:
#3 TRANSFER TYPE - transfer type (‘1' = diff dir, ‘2" = remove fromrental, ‘3’ = remove from demo)
#4 FROM DEALER - degler number unit was received from
#5 TRANSFER DATE - transfer date
(Format = MMDDYY).

When you are finished with the unit transfer, click on ‘Functions’ and choose ‘ Submit Updates’. * Submit Updates’
will send the data to Winnebago Industries for processing.

TRANSFER BACK TO WARRANTY MENU:
Click on *Exit’ and choose ‘ Application Menu'.
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TO ENTER THE RETAIL CANCELLATION INFORMATION:

An empty screen like the above will be shown. Enter the retail cancellation information on the screen.
Fill in the following fields:
#3 CANCELLATION DATE - cancdlation date
(Format = MMDDYY).

When you are finished with the retail cancellation, click on ‘Functions' and chose * Submit Updates'. * Submit
Updates' will send the data to Winnebago Industries for processing.

TRANSFER BACK TO WARRANTY MENU:
Click on *Exit’ and choose * Application Menu’.
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TO ACCESSTHE ‘TIC MANUALS' (SEARCH) SCREEN:

Click on ‘TIC Manuals (Search)’ on the Warranty Menu Screen.

A screen like the above will be displayed.

TO SEARCH FOR A TIC/LABOR TIME BY SPECIFIC PART DESCRIPTION:
Sdect the TIC manual for the model you want to search under “ Select Modd’.

Select the * Specific Part Description (A)' box.

Enter the part description you want to search. Multiple words can be searched. As an example, type ‘ cabinet’ and
click on*And’. Type ‘door’ and click on ‘find’. A screen like below will be shown.

Select Model
# 05Clags A-CModels 3 06 Chevrolet Chassis 3 07 Riafta Model 3 08 Eurovan Model

# Specific Part Description (&) Fecords Found
) Section Description (B) I 18
J TiC Code (C)

{ 3 Criteria Maximum )

Anicl
FIMD: cabinet (A) + door (&)

Frd | Resst | | cese |
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Click on ‘close and a screen like beow will be shown.

Functions ‘ Exit

TIC CODES / Labor Times

(Search)

Failure Codes & Description

Moael|class L &£ C NModels

| [ zo |aLL mwcIDENTS

|

Section Desc. 2z - INTERIOR FURMISH. | |

Specific Part |20 - NIRROR-MED.CABINET ReR P |

Lahor Dperation Straight Ti-"lB‘ | l:” |

\ J

Body Type €[0.2 | Flo.z | Loz | efo: | |

Flat Rates pp.z | G[o.z | Q[o.z | [l |
RECORD: |1 OF |18

Section Description

Specific Part Description

2220 |22 - INTERIOR FURNISH 20 - MIRROR-MED CABINET R&R

2301 |23 - CABINETDOORS 01 - CABINET DOOR HINGE R&R

2302 |23 - CABINET.DOORS 02 - LATCH,CABIMNET DOOR R&R

2303 |23 - CABINET.DOORS 03 - CABINET DOOR R&R

2319 |23 - CABINETDOORS 13 - CABINET MEDICINE R&R

2322 |23 - CABINET.DOORS 22 - CABINET, MICROWAVE R&R

2337 |23 - CABINET.DOORS 37 - CABINET LAV ATORY RAR

2336 |23 - CABINETDOORS 38 - CABINET COUCH R&R

2340 |23 - CABINET/DOORS 40 - CABINET, MIGHTSTAND R&R n
2341 |23 - CABINETDOORS 41 - CABINET WARDROBE R&R n

Usethe‘First’, ‘Previous, ‘Next’, ‘Last’ buttons to view the information on the TIC Codes/Labor Times found on

the Specific Part Description search.

Click on ‘ Search’ to start a new search.

TO SEARCH FOR A TIC/LABOR TIME BY SECTION DESCRIPTION:
Sdect the TIC manual for mode you want to search under * Select Modd'.

Sdlect the * Section Description (B)' box.

Enter the section description you want to search. As an example, type ‘furnace and click on ‘Find’. A screen like

bdow will be shown.

# 05Class A - C Models

_} DB Chevrolet Chaszzis

Select Model

_} U7 Riata Moclel 3 03 Eurcesan Mode|

) Specific Part Description (&)
# Section Description (B)
} TIC Code ()

Records Found

T

{ 3 Criteria Maximum }

And
FIND: furnace (B)

Find Reset | Close |
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Click on ‘close and a screen like bdow will be shown.

Functions | Exit | TIC CODES / Labor Times
(Search)

Failure Codes & Description

Model [Class A & C Models | [ F& ||oTHER INCIDENTS |

Section Desc. |34 - SUBUREAN FURNACE | [ 77 |[vENDOR waRRANTY |

Specific Part |01 - FURNACE -R&R | [ B |[pIscommECTED |

Labor Operation 05340101 | Straight Time | | [ B8 [[commEcT. BROKEN |

| H7 ||$HORTED |

Body Type €|0.s | Flo.s | Lfo.s | Plo.s  [r1l[L.r. LEiK |

Flat Rates pn. 5 | Glo.s | 0fo.5 | [ |
RECORD: |1 OF |15

Search

Previous

on

3401 |34 - SUBURBAN FURMACE

3402 |34 - SUBURBAN FURMACE 02 - SUBLURBAN MM BURMER RE&R

3403 |34 - SUBURBAN FURMACE 03 - SUBURBAN MICRO SWTCH R&R

3404 |34 - SUBURBAN FURMACE 04 - SUBLURBAN MOTOR RER

3403 |34 - SUBURBAN FURMACE 03 - SUBURBAN LIMIT 2WTCH RER

3406 |34 - SUBURBAN FURMACE 05 - SUBLURBAN GAS WALWE R&R

3407 |34 - SUBURBAN FURMACE 07 - SUBURBAN PILOT BURM R&R

3408 |34 - SUBURBAMN FURMNACE 03 - SUBLIREM TIME DELAY RELAY

3409 |34 - SUBURBAN FURMACE 03 - SUBURBAN BLWER WHEEL R&R

3410 |34 - SUBURBAN FURMACE 10 - SUBURBAN THERMOSTAT RER n

Usethe ‘First’, ‘Previous’, ‘Next’, ‘Last’ buttons to view the information on the TIC Codes/Labor Times
found on the Section Description search.

Click on ‘Search’ to start a new search.

TO SEARCH FOR A TIC/LABOR TIME BY TIC CODE:
Sdect the TIC manual for the mode you want to search under * Select Modd' .

Sdlect the ' TIC Code (C)' box.

Enter the numeric TIC you want to search. As an exampletype ‘34’ and click on ‘Find’. A screen like below will be
shown.
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Select Model
@ 05 Class A-CModels _j 06 Chewrolet Chassiz 3y 07 Risfta Model 3 08 Eurovan Mocle!

} Specific Part Description (A) Records Found

_} Section De=zcription (B) I 27

# TIC Code (C)

{ 3 Criteria Maximum }

[ And
FIND: 34 (C)

Find | Rezet | Cloze |

Click on ‘close and a screen like beow will be shown.

Functions | Exit TIC CODES / Labor Times
(Search)

Failure Codes & Description

Model Class 4 £ C Models | [ F& |[oTHER INCIDENTS |

Section Desc. 01 - FRCNT EXTERIOR | [ B4 |[cOMPONENT FAIL. |

Specific Part 34 - WIPER MOTOR R&R | [ B5 |[pIscommECTED |

Labor Operation 05013401 | Straight Time | | | B |[cOMNECT. BROREN |

| H7 ||SHORTED |

Body Type €[0.0 | Flo.a | Llo.a | Blos | | |

Flat Rates plp.4 | Blo.a | Qo.a | Ll |
RECORD: |1 OF |27

Section Descrigtion Spacific Part Description
0134 |01 - FRONT EXTERIOR 34 - WIPER MOTOR R&R:
0234 |02 - SIDE EXTERIOR/FLOOR 34 - FUEL MECK SHROUD RaR
0234 |02 - SIDE EXTERIOR/FLOOR 34 - FUEL MECK SHROLID Ra3R
0734 |07 - DRIVER'S COMP 34 - STEPWELL MAN OWRRIDE LY
0834 |08 -DASH 34 - RADIO SPEAKER RER
1634 |16 - FLOORMALLICEL. 34 - CELING MLDG BATH REPAIR
1934 [19- TOILET 34 - SEALND TLT VACUUM BREAKR
2234 |22 - INTERIOR FURNISH. 34 - COUNTERTOP LAVIMISINK
2334 |23 - CABNETDOORS 34 - BTH/BDRM DWNOB R & R 4 ]
3401 |34 - SUBURBAN FURNACE 01 - FURNACE -RER H

Usethe ‘First’, ‘Previous’, ‘Next’, ‘Last’ button to view the information on the TIC Code/Labor Times
found on the TI1C Code search.

Click on ‘Search’ to start anew search.

TO PRINT TIC CODES/LABOR TIMES SCREEN:
Click on ‘Functions' and choose ‘Print’.

TRANSFER BACK TO WARRANTY MENU:
Click on *Exit’ and choose * Application Menu’.
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SECTION D: PART SALESWIN NET

TO ACCESSDEALER PART MENU:

Click on ‘Parts Tab.

Functions ‘ Exit |

Dealer Menu
WARRANTY |[ S5 RV SALES

Parts Order Information
Part Number / Pricing Information »
Credit Appl. / Inventory Exchange »

GENERAL RULESFOR ALL PART MENU FUNCTIONS:

Y ou may only access orders for your own dealer number.

If you have accessed an order number in one Parts menu function, and you transfer to another function, an automatic
inquiry will be done on that order number in the new function.

When you arein a part menu function, transfer to another part menu function one of two ways:
1. Returnto ‘Dedler Menu' and sdect new function (Click on ‘Exit’ and choose * Application Menu’).
2. Clickon ‘GO TO' and sdlect a new function.

Return to ‘Dealer Menu’ by clicking on ‘Exit” and choose ‘ Application Menu'’.
Exit WIN NET:

1. Click on*Exit" and choose ‘Logoff Systent'.
2. Close‘Dedler Network Continue screen.

TO CHANGE DEALER NUMBER:
1. Click on ‘Functions' from ‘Dealer Menu’ and choose ‘New Dealer Password'.
2. Typenew dealer number and password and then click on *OK’.

TO FIND OUT CURRENT WIN NET VERSION:
1. Click on ‘Exit’ and choose ‘ About Win Net’ and then click on ‘OK’.

TO USE WIN NET+:
1. Click on‘Exit’ and choose ‘Win Net+'.
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TO ACCESSTHE DEALER ORDER LIST:
Click on ‘Parts Order Information’ and ‘ Order List’ on Parts Menu Screen.

Functions | Go To ‘ Exit | Order List

#1 #2  #3 #4485 46 47  gg Deatert| 13w #9 0

CUSTOMER PO.| ORDER L SHIPHENT [SHIPHMEN SHIP VIL /

NUMEER HUMEER | D T NUMEER D CLRRIER PRO NUMBER

10930217 09125 | 01/07 |URGNT IA FEDERAL ZND DAY BILLED
31209 | 10/15 [STOCK IA BEST WAY BILLED
IA 01 10/20 |1801B844902 YELLOW FREIG
IA oz 01/15 |1801882504 YELLOW FREIG
33960 | 11/04 [8TOCK IA BEST WAY EILLED
IA 01 11/11 |1801880437 YELLOW FREIG
IA az 11/13 |125307860349577298 |UNITED PARCE
IA 03 11/20 |125307860350755066 |UNITED PARCE
IA 04 12/04 |12530786A0350223023 |UNITED PARCE
IA 05 12/08 |0 ZERO SHIPMEN
IA 0g 12/28 |1253070603494680794 |UNITED PARCE
35633 | 11/20 |8TOCK IA BEST WAY BACKORDER
IA 01 11/30 |1801881110 YELLOW FREIG
IA 0z 12/04 |125307860350223023 |UNITED PARCE
IA 03 12/11 |414255605409 FEDERAL EXER
37086 | 12/09 [8TOCK IA BEST WAY EILLED
IA 01 12/15 1801881638 YELLOW FREIG

A screen like the above will be shown. The following information is displayed for each order:

Field: #1 = Dedler's Purchase Order Number

#2 = Winnebago Order Number

#3 = Date the Order was Entered

#4 = Part Sales Order Type

#5 = Location of Shipping Terminal

#6 = Shipment/Cycle Number

#7 = Date the Cycle Shipped from Part Sales

#8 = Method of Shipment or
Freight Carrier Pro Number
NOTE: Each cycle may have more than one package. The pro number shown will
befor Package #1 only - contact Part Sales for the additional pro numbers.

#9 = Status of the Complete Order and the Freight Carrier Used for Each Cycle

TO SHOW OPEN ORDERS AND RECENTLY COMPLETED ORDERS:
*Default View

TO SHOW ORDERS STARTING WITH A CERTAIN ORDER NUMBER:
Click on ‘Functions’ and choose ‘Go To Order’, you will then be prompted to enter the New Starting Order
Number.

TO SHOW ALL ORDERSIN THE PAST TWELVE MONTHS:
Click on ‘Functions' and choose ‘ Display 12 Months'.

TO SHOW CURRENT ORDERS AGAIN:
Click on ‘Functions' and choose ‘ Display Current’.
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TO TRANSFER TO OTHER FUNCTIONS:
Double Click on the order number you want to view. A “Menu Options” screen will appear. Select a function
from the options shown below.

Menu Options

Order Detalil
Maintain Order
Add Comment

You may also click on *Go To' and choose from the functions displayed.
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TO ACCESSTHE ORDER DETAIL SCREEN:

Click on ‘Parts Order Information’ and ‘ Order Detail’ on the Parts Menu Screen.

You will be prompted to enter the order number and shipment number (Shipment is not required.)

Enter Order Number
or Order/Shipment

ORDER #:
SHIPMENT #:

A screen like below will be shown.

Functions ‘ Go To ‘ Exit | Order Detail g

Order #: (33360 || | Order Date: Order Type: Dealer:
Parts Admin: Release Date: | 11/05 |Status: [BILLED | Service District:
#1 #3 CustomerPO#: | |

#4 Phone #:

Bill To: #5  Ship To:

LAZY DAYS RV CENTER, INC. LAZY DAYS RY CENTER, INC.

6130 LAZY DAYS BOULEVARD 6130 LAZY DAYS BOULEVARD

SEFFNER, FL 33584 SEFFNER, FL 33584

#& Special Notations:

ITEM #014 CANCELLED BY SRL FER STEVE,
REORDERED ON ORDER 3694Z.

#7 #8 0

SHIP VIA: BEST WAY FROM: IA NO OF ITEMS: 24 ITEMY BACKORDERED: 0
#9 CYCLES: 08 PICEED: 3 PACEED: 3 ORDER VALUE: 1035.25 PACK ZONE: C
SHIPPED: 6 BILLED: 6 #10 ID: MATALIE FREIGHT: WINN

#11 CYCLE: 01 T STATUS: BILLED BILLED DATE: 11/11/98
CYCLE: 02 T STATUS: BILLED BILLED DATE: 11/13/88

#12

Thefirst page will show the following information:

Field: #1 = Release Date
#2 = Order type (stock, daily, special handling, trip, recall)
#3 = Status of Complete Order
#4 = Customer’s drop ship phone number (Drop shipments only)
#5 = Ship to Address (may be different if a drop ship type order)
#6 = Comments Placed by Part Sales (if applicable)
#7 = Shipment Method
#38 = Number of Total Line Items
#9 = Number of Cycles/Shipments
#10 = Name of Person Who Placed the Order
#11 = Cycle Information
#12 = Comments

DOD

Use the arrow buttons to page forward, page back, or go to thefirst page:

Revised 10/02



WIN NET SYSTEMS OPERATIONS MANUAL

The next page(s) will show the following information:

Field: #1 = Quantity Ordered
#2 = Quantity Backordered (if applicable)
#3 = Line Item Price
#4 = Pack Date (if part is in stock)
#5 = Promise Date (if part is on backorder, this date is when Part Sales expects to receive
theitem.)
#6 = Cycle number on which this item is contained.
#7 - #9 = Quantity at status of this line item (allocated-pi cked-packed-shipped-billed)
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TO VIEW INFORMATION ON A SPECIFIC CYCLE OF AN ORDER:
Click on the * Functions’ and choose ‘New Order Detail’. Y ou will be prompted to enter a new order number and
shipment/cycle number.

Thefirst page will show order information for this cycle only:

Functions ‘ Go To ‘ Exit | Order Detail 2

Order #: Order Date: Order Type: | sTock | Dealer:
Parts Admin: Release Date: | 11/05 |Status: [erriiED ' Service District:
# #3 CustomerPO#: [ |

#4 Phone #:

Bill To: #5 Ship To:

LAZY DAYS RV CENTER, IMNC. LAZY DAYS RV CENTER, INC.

6130 LAZY DAYS BOULEVARD 6130 LAZY DAYS BOULEVARD

SEFFNER, FL 33584 SEFFNER, FL 33584

#6 Special Notations:

ITEM #014 CANCELLED EY SRL PER STEVE,
RECRDERED ON ORDER 3J6594Z

O

** BHIPMENT INFORMATICON ** #7T PARTS VALUE: 719.00#85PEC HDLG: .on
CARRIER: 7Z10#9NAME: YELLOW FREIGHT WM10FREIGHT CHARGE: . oo #11 FREIGHT: WINN
#12 PRO NUMEER: 18018804927 CoOD CHARGE: .00 cOD FEE: .oo
#13 PEGS: 4 WEIGHT:#14 178 ZONE: C DATE SHIPPED: 11 11 DATE BILLED: 11 11
NO OF SHEETS: 5 SHEETS PICEED: 5 PICE PRINTED: 11 05 PACK PRINTED: 11 09
CYCLE: 01 STATUS: BILLED LABEL PREINTED: 11 11

001 PO 351372 1-6;351388 7-9;350563 10-11;349%52 12;
002 350154 13;351001 14;351352 15;350958 16-16;351481 19-21;
003 350220 22;351787 23-24;

Field: #1 = Release Date
#2 = Order Type
#3 = Status of this Cycle
#4 = Customer’s drop ship phone number (drop shipments only)
#5 = Ship to Address (may be different if a drop ship type order)
#6 = Comments Placed by Part Sales (if applicable)
#7 = Total Parts Dallars for the Shipment
#8 = Special Handling/Minimum Order Charge
#9 = Freight Carrier Name
#10 = Freight Carrier Charge Debited to the Dealer’ s Account
#11 = Freight Paid By
#12 = Shipper Pro Number
#13 = Number of Packages in the Shipment
#14 = Total Shipment Weight

DOD

Use the arrow buttons to page forward, page back, or go to thefirst page:
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Functions ‘ Go To ‘ Exit | Order Detail
Order #: Order Date: Order Type: Dealer:

Parts Admin: Release Date: | 11/05 | Status: [BILLED | Service District:
CustomerPO#: | |
Phone #:

Bill To: Ship To:

LAZY DAYS RV CENTER, INC. LAZY DAYS RV CENTER, INC.

6130 LAZY DAYS BOULEVARD 6130 LAZY DAYS BOULEVARD

SEFFNER, FL 33584 SEFFNER, FL 33584

Special Notations:

ITEM #014 CANCELLED EY SRL PER STEVE,
REORDERED ON ORDER 26942,

DD

ITH ** QUANTITY ** UNIT

NO. DART NO. DART DESCRIPTION UCM ORDERED BACK OR  PRICE

001 091852-01-000 CLIF-GRIFPER EA  #1 #2 #3
SHIPMENT STATUS QTY: #4 LAST PACE: #5 DROMISE DATE: #6

002 R77006-35-064 RELAY, DIRECTIONAL EA 1 0 24.20
SHIPMENT STATUS QTY: 1 LAST PACK: 11 11 PROMISE DATE:

R77007-33-267 REPLACED BY ABOVE PART

003 061607-01-000 GROMMET-HOLDING TANK, 11/2NPS EA 20 0 2.15
SHIPMENT STATUS QTY: 20 LAST PACK: 11 11 PROMISE DATE:

004 0B6762-01-000 T NUT 10-32 EA 10 0 .55
SHIPMENT STATUS QTY: hll1] LAST PACK: 11 11 PROMISE DATE:

006 R77012-02-044 BRAKE SHOES, FRONT SET EA 1 0 82. 00
SHIPMENT STATUS QTY: 1 LAST PACK: 11 11 PROMISE DATE:

008 119370-01-01A DECAL-SWEEP, #2, RH EA 1 0 37.00
SHIPMENT STATUS QTY: 1 LAST PACK: 11 11 PROMISE DATE:

009 119374-01-01A DECAL-TIP, SWEEP, #2,RH (1996) EA 1 0 12. 60
SHIPMENT STATUS QTY: 1 LAST PACK: 11 11 PROMISE DATE:

012 124253-01-02A VINYL-FLOOR PLANK-3"X12"MAPL EA 12 0 1.45
SHIPMENT STATUS QTY: 1z LAST PACK: 11 11 PROMISE DATE:

015 078556-07-000 TRIM-WHEELWELL, FRT RH BEIGE  EA 1 0 62. 80
SHIPMENT STATUS QTY: 1 LAST PACK: 11 11 PROMISE DATE:

The next page(s) will show the following:

Field: #1 = Quantity Ordered
#2 = Quantity Backordered (if applicable)
#3 = Line Item Price
#4 = Quantity of this item shipping on this cycle
#5 = Date this line item was packed for this cycle
#6 = Promise Date (if part is on backorder, this date is when Part Sales expectsto receive
the item.

TRANSFER TO ANOTHER PART MENU FUNCTION:
Click on ‘Go To' and sdect a function from the list shown.

TRANSFER BACK TO PART MENU:
Click on ‘Exit’ and ‘ Application Menu’.
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TO ACCESSTHE ADD AND MAINTAIN ORDER SCREEN:
Click on *Parts Order Information’ and ‘ Add/Maintain Order’ on Parts Menu Screen.
Click on ‘ Stock, Daily, Spec. Handling Orders'.

TO PLACE A STOCK ORDER:

Functions |Go To Exit|  Add [ Maintain Orders

order: Ship To:
Name: | 46 |
Customer PO: Iil T | |
Your Name: city: . |
Pick Date: lIl Fhone: | | | | State Zip
ship VIA: Rorci| |

Order Type: IEl

Click *Functions’ and ‘New Order’.

An empty screen like above will be shown.

Fill in thefollowing fields:

1. Customer PO: - Your purchase order number (up to ten digits).
g. Your Name: - Enter your name (up to 11 characters)

Pick Date: - When the cursor isin *Pick Date' field, you will see a box appear to theright. All stock orders will
automatically have “000000” added in the pick date.

000000 - ship az partz become available,

MMOCSY - Hold order till this date and then release.

255595 - Hold entire order urtil all backarders are filled.
888585 - This will allowy all in-stock parts to ship in first oycle.

4. Ship Via - Enter the two-digit freight carrier number or sdect from the box displayed.

01 - Best Way

02 - UPS Ground

03 - UPE Second Day

04 - UPS Mext Day

05 - Federal Priority

05 - Federal Standard

07 - Federal Exp. Freight Saver
05 - Federal 2nd Day

09 - Federal Sat. Morn. Delivery
12 - Dealer Pickup
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5. Order Type- Sdect order type.

1 - Stock Order - Your dealership is allowed one stock order per
week. Winnebago's computer system will automatically release this order
for you.

If the order is to be shipped directly to your dealership, you can now submit the order (Click ‘Functions' and ‘ Submit
Order’). If any errors appear correct them and click on * Submit Order’. Y ou will receive an order number when the
information is correct. Continue placing your order by going to the instructions “ Entering Parts for Stock, Daily,
Special Handling Orders:”

6. Ship To- If you want to drop ship the order to a different location:
Enter the customer's name.

Enter the customer's street address.
Part Sales cannot ship to Post Office boxes.

Enter the customer’s city.

Enter the customer's state abbreviation (two characters).

Enter the customer's zip code up to ten characters (Example: 50436-4001
{-4001 is optional}).
(May not drop ship to Canada.)

Enter the customer’ s phone number for the freight carrier’s use. If
the customer’s number is not entered, press‘Tab' 3 times to move to
the next fidd. If the customer’ s phone number is not entered, the
dealership’ s phone number will be used.

If the drop ship addressis residential, type"R." If the drop ship to

address is commercial or abusiness, type"C." If the address is residential,
an additional fee may be added by the freight carrier.
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TO PLACE A DAILY ORDER:

Functions |Go To Exit|  Add [ Maintain Orders

order: | Sp To:
Name:| #6
Customer PO: IEI Street: |
Your Name: city: |
Pick ate:| 43 L
ship VIA: S oS

Order Type: IEl

Click *Functions’ and ‘New Order’.
An empty screen like above will be shown.
Fill in the following fields:

1. Customer PO: - Your purchase order number (up to ten digits).
2. Your Name: - Enter your name (up to 11 characters)
3

State

Zip

. Pick Date: - When the cursor isin ‘Pick Date' field, you will see abox appear to theright. For a daily order, type

or select one of the following.

000000 - ship az partz become available,
MDD - Haold order till this date and then release.
555555 - Hold entire arder urtil all backaorders are filled.

888585 - This will allowy all in-stock parts to ship in first oycle.

4. Ship Via: - Enter the two-digit freight carrier number or select from the box displayed.

01 - Best Way

02 - UPS Ground

03 - UPE Second Day

04 - UPS Mext Day

05 - Federal Priority

05 - Federal Standard

07 - Federal Exp. Freight Saver
05 - Federal 2nd Day

09 - Federal Sat. Morn. Delivery
12 - Dealer Pickup
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5. Order Type- Sdect order type.

2 - Daily Order - You can place as many daily orders per day as
needed. A $10 minimum order is needed or a $5 charge will be
added to your order.

If the order is to be shipped directly to your dealership, you can now submit the order (Click ‘Functions' and ‘ Submit
Order’). If any errors appear correct them and click on * Submit Order’. Y ou will receive an order number when the
information is correct. Continue placing your order by going to the instructions, “ Entering Parts for Stock, Daily,
Special Handling Orders’.

6. Ship To- If you want to drop ship the order to a different location:
Enter the customer's name.

Enter the customer's street address.
Part Sales cannot ship to Post Office boxes.

Enter the customer's city.

Enter the customer's state abbreviation (two characters).

Enter the customer's zip code up to ten characters (Example: 50436-4001
{-4001 is optional}).
(May not drop ship to Canada.)

Enter the customer’ s phone number for the freight carrier’s use. If
the customer’s number is not entered, press‘Tab' 3 times to move to
the next fidd. If the customer’ s phone number is not entered, the
dealership’ s phone number will be used.

If the drop ship addressis residential, type"R." If the drop ship to

address is commercial or abusiness, type"C." If the address is residential,
an additional fee may be added by the freight carrier.
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TO PLACE A SPECIAL HANDLING ORDER:

Functions |Go To Exit|  Add [ Maintain Orders

order:[ | ship for
Name: | #6 |
Customer PO: El St reet | |
Your Name: City: | I | |
Pick Date:|  #3 | Phone: | | | State 2ip
Ship VIA: 2 e
Order Type: IEl
Click ‘Functions' and ‘New Order’.
An empty screen like above will be shown.
Fill in thefollowing fields:
1. Customer PO: - Your purchase order number (up to ten digits).
2. Serial or Name: - Enter your name (up to 11 characters).
3. Pick Date: - When the cursor isin ‘Pick Date field, you will see a box appear to theright. All special handling
orders will automatically have ‘000000’ added to the pick date.
000000 - ship az partz become available,
MMDDY™ - Hold arder till thiz date and then release.
255555 - Hold entire order urtil all backorders are filled.
888585 - This will allowy all in-stock parts to ship in first oycle.
4. Ship Via: - Enter the two-digit freight carrier number or select from the box displayed.
01 - Best Way
02 - UPS Ground
03 - UPE Second Day
04 - UPS Mext Day
05 - Federal Priority
0E - Federal Standard
07 - Federal Exp. Freight Saver
05 - Federal 2nd Day
09 - Federal Sat. Morn. Delivery
12 - Dealer Pickup
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5. Order Type- Sdect order type.

3 - Special Handling Order - You can place a special handling order for up to
7 part lineitems and all parts must be in Winnebago Part Sales inventory.

If the order is to be shipped directly to your dealership, you can now submit the order (Click ‘Functions' and ‘ Submit
Order’). If any errors appear correct them and click on * Submit Order’. Y ou will receive an order number when the
information is correct. Continue placing your order by going to the instructions, “ Entering Parts for Stock, Daily,
Special Handling Orders”.

6. Ship To - If you want to drop ship the order to a different location:
Enter the customer's name.

Enter the customer's street address.
Part Sales cannot ship to Post Office boxes.

Enter the customer's city up to 23 characters.

Enter the customer's state abbreviation (two characters).

Enter the customer's zip code up to ten characters (Example: 50436-4001
{-4001 is optional}).
(May not drop ship to Canada.)

Enter the customer’ s phone number for the freight carrier’s use. If
the customer’s number is not entered, press‘Tab' 3 times to move to
the next fidd. If the customer’s phone number is not entered, the
dealership’ s phone number will be used.

If the drop ship addressis residential, type"R." If the drop ship to

address is commercial or a business, type"C." If the address is residential,
an additional fee may be added by the freight carrier.
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Functions‘Go TO‘EXit Add / Maintain Orders

Ship To:

Order: 19973
Mame: |A.B.C. RECREATIONAL VEH. SALES/SERV
Customsr BO: 123456 Street: [JCT. HWY. 18 & 65
Your Name: City: [MASON CITY IA || 50401
Dick Date: 000000 Phone: 515 [234[5678 State Zip
X R or C:|
Ship VIA: [ |
Order Type:

Number Of Items: |:| Order Btatus:
Order WValue: [50.00 Releasge Date: (99/99/99 @ 0
ITtem Part HNumber Description QTY Price Promise Option
Date
ool #7 #8 #9
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FUNCTION AND DATA

ENTERING PARTS FOR STOCK, DAILY, SPECIAL HANDLING ORDERS:
7. Click on thefirst open part number field
8. Typeinall part numbers and part quantities on your order. When finished, click * Functions' and * Submit Order’.

If morethan 12 lineitems are needed, click the forward arrow button to take you to a new page to enter more parts.

TO CORRECT PART ERRORS:
If alineitem has an error code in the part description field as listed below, follow the procedure listed under the error
code description:

Error Code: ‘REVIEW PART PRICE/AVAIL @F5" = Inthe‘Option’ field (#9) click the down arrow on theline
where the error occurred, and sdect ‘ Delete’, then resubmit the order (click * Functions’ and * Submit Order’). This
will remove the error lineitem from the order.

You can now pressthe ‘F5' key on the keyboard or sdlect * Part Pricing/Availability’ under the‘Go To' menu. This
will transfer you to the * Part Price/Availability’ screen. The error coded part number will appear on this screen
describing why the part must be reviewed.

*  Some parts may need to have a motor home serial number, model number or built date added to the * Order
Comments’ screen.

»  Some parts may not be available and replacement part numbers will be recommended.

If a part requires specific information to be given, input this information on the ‘ Order Comments' screen. Select * Go
To and ‘Add Comments'. Type the requested information and click ‘ Functions’ and * Submit Comments'.

To return to the order click ‘Functions’ and * Add/Maintain Order’. Select the open line and type the needed part
number and quantity, then resubmit the order (click ‘ Functions’ and ‘ Submit Order’). The error code: “ Review Part
Price/Avail @F5’ will appear again. In the ‘Option’ fidd (#9) click the down arrow and sdect ‘DR’, for dealer
responsibility to override the error code. After sdecting ‘DR’, you will need to resubmit the order (click * Functions
and ‘ Submit Order’).
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Error Code: “PART CANNOT BE ORDERED” — The part is hot available from Part Sales or you must contact
Part Sales to order the part. In the *Option’ field (#9) select the down arrow and choose ‘ Ddete’, then click
‘Functions’ and ‘* Submit Order’. Thiswill delete the line information and allow the rest of the order to be accepted.
Prior to contacting Part Sales, review the comments in the ‘ Part Price/Availability’ screen. The needed part may be
replaced by another part or parts. The comments section may request information you need to obtain from the
customer prior to ordering the part, etc.

Error Code: “RETYPE CORRECT DATA" —Indicates an entry field has been improperly completed. Correct the
lineitem in error and re-submit order. (Click ‘Functions' and ‘ Submit Order’).

TO ADD COMMENTSTO AN ORDER:

If you have comments which you would like to add to this order or the ‘DR’ (Dealer Responsibility) override function
was performed and the “ Price Screen” requested specific information be supplied, click ‘Go To” and *Add
Comments’. The comment screen will now be displayed. Comments must be added prior to releasing the order.

TO RELEASE AN ORDER:

After all lineitems are added and all changes and corrections are made, release the order by clicking * Function’ and
‘Release Order’.

Daily, and Special Handling orderswill not start to process until you release the order .

The computer system will automatically release your stock order.

TO SHOW AN EXISTING ORDER:
Double click on the ‘Order’, fidld and type the order number in the “ Enter Order Number” box & click ‘OK’.

TO ADD/MAINTAIN AN EXISTING ORDER:
Double click onthe ‘Order’ fidd and type the order number in the “ Enter Order Number” box & click ‘OK’.

You can only add or maintain orders that are ‘Order Status: ENTERED' . If the order isin the released, picking,
picked, or packed status, contact Winnebago Part Sales for assistance.

Make any changes or additions to the order and click * Functions' and * Submit Order’ to update the order.

TRANSFER TO ANOTHER PART MENU FUNCTION:
Click ‘Go To' and sdect a function from the list shown.

TRANSFER BACK TO PART MENU:
Click ‘Exit’ and ‘ Application Menu’.

Revised 10/02
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TO ACCESSTHE ADD AND MAINTAIN FAST TRACK & RECALL ORDER
SCREEN:

Click on ‘Parts Order Information’ and ‘ Add Maintain Order’ on Parts Menu Screen.
TO PLACE A FAST TRACK ORDER:

Click on ‘Fast Track & Recall Orde's'.

Functions | Go To |Exit| Add / Maintain Fast Track & Recall Orders

orders[ Ship To:
Name : | #6 |
Customer PO: |I| &t reet | |
Your Neme: city: | - |
Pick Date: |I| Phons: | | | | State Zip
Ship VIA: Rorci| |

Order Type: #5 |
Click *Functions’ and ‘New Order’.
An empty screen like above will be shown.
Fill in the following fields:
1. Customer PO: - Your purchase order number (up to ten digits).
g. Your Name: - Enter your name.

Pick Date: - When the cursor isin ‘Pick Date fidd, you will see a box appear to theright. All Fast Track Orders
will automatically have ‘555555’ in the pick date.

000000 - ship az partz become available,
MDD - Haold order till this date and then release.
555555 - Hold entire arder urtil all backaorders are filled.

888585 - This will allowy all in-stock parts to ship in first oycle.

4. Ship Via - Enter the two-digit freight carrier number or sdect from the box displayed.

01 - Best Way

02 - UPS Ground

03 - UPE Second Day

04 - UPS Mext Day

05 - Federal Priority

05 - Federal Standard

07 - Federal Exp. Freight Saver
05 - Federal 2nd Day

09 - Federal Sat. Morn. Delivery
12 - Dealer Pickup
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5. Order Type- Sdect order type.

F —Fast Track Standard Order — Use this order type for parts required for standard, non-emergency warranty
repairs. Each lineitem part requires a Winnebago motor home serial number and vehicle mileage. This order type
can have multiple serial numbers on an order. The freight method will be selected by the dealership. The order
will ship within 24 hours of completion and Winnebago pays the freight.

N — Fast Track Next Day Order — Usethis order type for parts required for emergency warranty repairs. Each
lineitem part requires a Winnebago motor home serial number and vehicle mileage. This order type can have
multiple serial numbers on an order. The order is limited to seven lineitems. The freight method will be sdected
by the dealership. The order will ship immediatdy upon completion and Winnebago pays the freight.

If the order is to be shipped directly to your dealership, you can now submit the order (Click ‘Functions' and ‘ Submit
Order’). If any errors appear correct them and click on * Submit Order’. You will receive an order number when the
information is correct. Continue placing your order by going to theinstructions, ‘ Entering Parts for Fast Track &
Recall Orders'.

6. Ship To- If you want to drop ship the order to a different location:
Enter the customer's name.

Enter the customer's street address.
Part Sales cannot ship to Post Office boxes.

Enter the customer's city.

Enter the customer's state abbreviation (two characters).

Enter the customer's zip code up to ten characters (Example: 50436-4001
{-4001 is optional}).
(May not drop ship to Canada.)

Enter the customer’ s phone number for the freight carrier’s use. If
the customer’s number is not entered, press‘Tab' 3 times to move to
the next fidd. If the customer’s phone number is not entered, the
dealership’ s phone number will be used.

If the drop ship addressis residential, type"R." If the drop ship to

address is commercial or abusiness, type"C." If the address is residential,
an additional fee may be added by the freight carrier.
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TO PLACE A RECALL ORDER:

Functions | Go To |Exit| Add / Maintain Fast Track & Recall Orders

orders[ Ship To:
Name : | #6 |
Customer PO: |I| &t reet | |
Your Neme: city: | - |
Pick Date: |I| Phons: | | | | State Zip
Ship VIA: Rorci| |

Order Type: #5 |
Click *Functions’ and ‘New Order’.
An empty screen like above will be shown.
Fill in thefollowing fields:
1. Customer PO: - Your purchase order number (up to ten digits).
2. Your Name - Enter the recall dealer number as provided in the dealer recall instructions.
3

Pick Date: - When the cursor isin ‘Pick Date' field, you will see a box appear to theright. All Recall Orders will
automatically have ‘555555’ in the pick date.

000000 - ship az partz become available,

MMOCSY - Hold order till this date and then release.

255595 - Hold entire order urtil all backarders are filled.
888585 - This will allowy all in-stock parts to ship in first oycle.

4. Ship Via - Enter the two-digit freight carrier number or sdect from the box displayed.

01 - Best Way

02 - UPS Ground

03 - UPE Second Day

04 - UPS Mext Day

05 - Federal Priority

05 - Federal Standard

07 - Federal Exp. Freight Saver
05 - Federal 2nd Day

09 - Federal Sat. Morn. Delivery
12 - Dealer Pickup

5. Order Type- Sdect order type.

R - Recall Order — Useto order parts for a vehiclethat is identified as needing
the specific recall repair performed.
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6. Ship To— Recall orders cannot be drop shipped. The order will automatically ship to your dealership.

Functions ‘ Go To ‘ Exit

A.B.C. RECEEATICNAL VEH. SALES/SERV
JCT. HWY. 18 & &5
MASOM CITY TIA 50401

ENTERED
30. 999530

||

ENTERING PARTS FOR FAST TRACK & RECALL ORDERS:
Click on thefirst open ‘ Serial/Part’ fied.
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7. Enter the eight-digit serial number of the vehicle.

8. Enter the mileage of the vehicle. (optional for recall order type).
9. Enter the part number. (optional for recall order type).

10. Enter part quantity. (optional for recall order type).

When finished, click the ‘Functions’ and ‘ Submit Order’.
If more than 7 lineitems are needed, click the forward arrow button to take you to a new page to enter more parts.

TO CORRECT PART ERRORS:
If alineitem has an error code in the part description field as listed below, follow the procedure listed under the error
code description:

Error Code: “REVIEW PART PRICE/AVAIL@F5" = Inthe‘Option’ field (#11) click the down arrow on the
line where the error occurred, and sdlect ‘ Delete’, then re-submit the order (click ‘ Functions' and ‘ Submit Order’).
Thiswill remove the error lineitem from the order.

You can now press the ‘F5' key on the keyboard or select ‘ Part Pricing/Availability’ under the‘Go To' menu. This

will transfer you to the ‘ Part Price/Availability’ screen. The error coded part number will appear on this screen
describing why the part must be reviewed.
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*  Some parts may need to have a motor home serial number, model number or built date added to the * Order
Comments’ screen.

* Some parts may not be available and replacement part numbers will be recommended.

If a part requires specific information to be given, input this information on the ‘ Order Comments' screen. Select * Go
To and ‘Add Comments'. Type the requested information and click ‘ Functions’ and * Submit Comments'.

Toreturn to the order click ‘ Functions' and ‘ Add/Maintain Order’. Select the open line and type the needed part
number and quantity, then re-submit the order (click ‘ Functions' and * Submit Order’). The error code: ‘ Review Part
PricefAvall @F5' will appear again. In the ‘Option’ fidd (#11) click the down arrow and sdect ‘DR’, for dealer
responsibility to override the error code. After sdecting ‘DR’, you will need to resubmit the order (click ‘ Functions
and ‘ Submit Order’).

Error Code: “PART CANNOT BE ORDERED?” - The part is not available from Part Sales or you must contact
Part Salesto order the part. In the*Option’ field (#11) select the down arrow and choose ' Delete’, then click
‘Functions’ and ‘ Submit Order’. Thiswill delete the lineinformation and allow therest of the order to be accepted.
Prior to contacting Part Sales, review the comments in the ‘ Part Price/Availability’ screen. The needed part may be
replaced by another part or parts. The comments section may request information you need to obtain from the
customer prior to ordering the part, €tc.

Error Code: “RETYPE CORRECT DATA" - Indicates an entry fidd has been improperly completed. Correct the
lineitemin error and re-submit order. (Click ‘Functions' and ‘ Submit Order’).

TO ADD COMMENTSTO AN ORDER:

If you have comments which you would like to add to this order or the "DR" (Dealer Responsibility) override function
was performed and the "Price Screen” requested specific information be supplied, click ‘Go To' and ‘Add
Comments’. The comment screen will now be displayed. Comments must be added prior to releasing the order.

TO RELEASE AN ORDER:

After all lineitems are added and all changes and corrections are made, release the order by clicking * Function’” and
‘Release Order’.

Fast Track and Recall orderswill not start to process until you release the order .

The computer system will automatically release your stock order.

TO SHOW AN EXISTING ORDER:
Double click onthe ‘Order’. Typethe order number in the* Enter Order Number” box & click ‘OK’.

TO ADD/MAINTAIN AN EXISTING ORDER:
Double click onthe ‘Order’, fied and type the order number in the “ Enter Order Number” box & click ‘OK’.

You can only add or maintain orders that are ‘Order Status: ENTERED' . If the order isin the released, picking,
picked, or packed status, contact Winnebago Part Sales for assistance.

Make any changes or additions to the order and click ‘ Functions’ and * Submit Order’ to update the order.

TRANSFER TO ANOTHER PART MENU FUNCTION:
Click ‘Go To' and sdect a function from thelist shown.

TRANSFER BACK TO PART MENU:
Click ‘Exit’ and ‘ Application Menu’ .
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TO ACCESSTHE ORDER COMMENTS SCREEN:

Click on ‘Parts Order Information’ and ‘ Add Comments' on Parts Menu Screen.

A screen like below will be shown.
Functions | Go To | Exit Order Comments

#1

Order Humber:

Special Hotation:

User Comments: #2

PO 351372 1-6;351386 7-9;350563 10-11;349052 12;
350154 13;351001 14;351352 15;350%58 1A-18;351481 1%-21;
350220 22;351787 23-24:;

TO ADD COMMENTS TO AN ORDER:
Y ou can only add comments to orders that are ‘ Order Status: ENTERED’.

Click to thefirst open linein the ‘User Comments’ (#2) section and begin entering your comments, up to 75 total
characters per line. When finished entering comments, click ‘ Functions’ and * Submit Comments'.

The* Special Notation’ field is for Part Sales use only.

TO SHOW THE COMMENTS FOR AN ORDER:

If you arein a specific order and transferred to this screen, the order number will be the same. If you wish to view or
add to another order’s comments, double-click on the *Order Number’ field (#1). Type the desired order number in
the “Enter Order Number” box and click OK.

TO CHANGE COMMENTS ON AN ORDER:
Make any changes and click ‘Functions' and ‘ Submit Comments'.

TRANSFER TO ANOTHER PART MENU FUNCTION:
Click on ‘Go To' and sdect desired function.

TRANSFER BACK TO PART MENU:
Click *Exit’ and Application Menu.
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TO ACCESSTHE DEALER PARTSPRICE/AVAILABILITY SCREEN:
Click on *Part Number/Pricing Information’ and ‘ Parts Price/Availability’ on Parts Dealer Menu.

A screen like below will be shown.

Functions | Go To | Exit|  Parts Price / Availability

Part Humber: | |

BART DEEC. UoM #1 MIN ORD #:2
WHOLESALE PRICE # 3
QTY BREAE...... # 4 SERVICE PART # &
QTY PRICE...... # 6 P/ S ONHAND.. #7

SERV DESC: # 8
COMMENT 1: # 9
COMMENT 2 :

Thefollowing information is displayed:
Field: #1= "UOM" - Unit of Measure

#2 ="MIN ORD" - Minimum Order Quantity
Indicates minimum amount dealer must order.

#3="WHOLESALE PRICE"
Amount the dealership will be charged for this part.

#4="QTY BREAK" - Quantity Break
Some parts will receive special pricing if purchased in alarger
quantity. Thisfied indicates the quantity needed to be ordered to
receive the special pricing.

#5="SERVICE PART"
Indicates whether the part number is:
Y = part is available through Part Sales.
N = part is not available through Part Sales.

#="QTY PRICE" - Quantity Price
Thisworks in conjunction with #4, if a specific quantity of a
designated part is ordered, this special pricing will be charged to the
dealer's account.

#7 ="P/ISON HAND"
Indicates parts available to the dealership in Part Sales inventory.

#8 =" SERV DESC" - Service Description
Fied gives more accurate description of the part.

#9="COMMENT 1 & 2"
This field gives specific information about this part.

Example:
Comment 1: NEW STYLE (THICKER) - MAY NEED

Comment 2: TO ORDER BOLT #OMC51K 04030 TO MOUNT.
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If the part you looked up has been superseded by ancther part, both will show:

Functions | Go To | Exit|  Parts Price / Availability

Part Number: | 000870-01-000 |

PART 00087001000 DESC. STYROFOAM-11/2XZ4X96 UuoM SF MIN ORD
WHOLESALE PRICE .64
QTY BREAE...... 0 SERVICE PART N
QTY PRICE...... .aa P/ S OMNHAND..

REPLACE BY PART

PART 1006190Z000 DESC. FOAM-EXPANDED POLYSTYRENE UoM BF MIN ORD
WHOLESALE PRICE .30
QTY BREAE...... 0 SERVICE PART ¥
QTY PRICE...... .oo P/ S OMHAND. . 576

SERYV DESC: FOAM - EXPANDED POLYSTYRENE - 1.5" ¥ 48" X 5g"
COMMENT 1: 80OLD IN BOARD FEET

TO SHOW PRICES AND ON HAND INVENTORY FOR A PART:
Double click the ‘Part Number’ field, enter the 11-digit part number in the box as shown.

Enter Part Number
| |

TRANSFER TO ANOTHER PART MENU FUNCTION:
Click ‘Go To' and sdect from list shown.

TRANSFER BACK TO PART MENU:
Click ‘Exit’ and Application Menu.

Revised 10/02
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TO ACCESSTHE PART NUMBER/DESCRIPTION SEARCH SCREEN:
Click on ‘Part Number/Pricing Information’ and ‘ Part Number/Desc. Search’ on Parts Dealer Menu.

A screen like below will be shown.

You may search for a part by part number or part description.

TO SEARCH FOR A PART BY PART NUMBER:
Click on ‘Part Number’ in the * Search Criteria’ box. In thefield under ‘(3 Criteria Maximum)’, type in a numeric
search, then click on ‘Find'. An example is displayed below. The numeric search was ‘034552’ .

& Part Humber Fecords Found

) Description I g

{ 3 Criteria Maximum }

A
FIMD: 034552

Find | Reset | ciose |

Click on the *Close button and a screen like below will be displayed.
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Functions ‘ Exit

Usethe‘First’, ‘Previous’, ‘Next’, ‘Last’ buttons to navigate the parts listed and to view the details on a part number.
Click on ‘ Search’ to perform a new search.

TO SEARCH FOR A PART BY DESCRIPTION:
Click on ‘Description’ in the * Search Criteria’ box. In thefield under ‘(3 Criteria Maximum)’ typein a part
description, then click on ‘Find'.

As an example, type ‘ Control’ and click on ‘and’. Then type ‘Module’ and click on ‘Find’. A screen like below will

be shown.

_p Part Mumber Records Found
# Description I 3

{ 3 Criteria Maximum }

|| &

FIMD: contral + module

C Fnd | Reset | ciose |

Click onthe‘Close’ button and a screen like the below will be displayed.

Revised 10/02
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Functions ‘ Exit

Usethe ‘First’, ‘Previous’, ‘Next’, ‘Last’ buttons to navigate the parts listed and to view the details on a part number.
Click on ‘Search’ to perform a new search.

TRANSFER BACK TO PART MENU:
Click ‘Exit’ and ‘ Application Menu'.

Revised 10/02

56



WIN NET SYSTEMS OPERATIONS MANUAL

TO ACCESSMULTIPLE PARTSPRICING INQUIRY SCREEN:
Click on ‘Part Number/Pricing Information’” and ‘Multiple Parts Pricing Ing.” on Parts Menu Screen.

A screen like bdow will be shown.

Functions ‘ Go To | Exit

Fill in the following information:
#1 = Part Number Type the 11-digit number.
#2=QTY Enter the quantity of parts, up to 5 digits.

Continue entering parts numbers and quantities up to 19 line items/part
numbers.

When you arefinished, click ‘Functions' and ‘ Submit Parts'.
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If there are errors, the part number will be highlighted, and the error type will be indicated in the ‘ Part Message' filed.

Correct the error and click ‘ Functions' and ‘ Submit Parts. If there are other errors, the cursor will moveto that line
item. Follow the same procedure as necessary.

The grand total will be displayed in the lower right hand corner.

TO START A NEW LIST:
Click ‘Functions and ‘ Start New List’.

TO DELETE A PART FROM THE LIST:
Right click on thefirst section of the part number. You will receive a message that you are about to delete this part.
Click ‘OK’ or ‘cance’. After you have deleted any parts, click ‘ Functions’ and * Submit Parts'.

TRANSFER TO ANOTHER PART MENU FUNCTION:
Click ‘Go To' and sdect screen from list shown.

TRANSFER BACK TO PART MENU:
Click *Exit’ and Application Menu.

Revised 10/02
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TO ACCESS SERVICE PARTSLIST:

Click on ‘Part Number/Pricing Information’ and * Service Parts List’ on Parts Menu Screen.

A screen like below will be shown.

Sdect the modd year, type the last five digits of the unit serial number and click on search.

A parts listing for the motor home will be displayed as shown below:

WINNEBAGO SERVICE PART ALPHA LIST

10A52089 WF331C
SERVICE PART | UM | QTY
4/C - ROOF - 14,300 MACH 15 - WHITE 131188-01-014 Es |1
ADAPTER - BRASS - 1/2'F X 1/2'MPT 010329-01-000 E4 |2
ADAPTER - BRASS - 38'F X 1/2'MPT 010323-01-000 E4 |2
ADAPTER - CARLE ROCF PLATE 076319-06-000 E4 |1
ADAPTER - FLARE - W/CONE GASKET - 3/8'F X 1/2'F 010326-01-000 Es |1
ADAPTER - HOSE TO PIPE - 38 MPT X 38 BARE - PLASTIC 010224-01-000 E4 3
ADAPTER - HOSE TO PIPE-1 1/4 MPTX1 1/4 BARB-BLACK PLASTI 044927-01-000 E4 |1
ADAPTER - P TRAP - 1 1/2'P X 1 14"MPT 108571-01-000 B4 3
ADAPTER - SEWER HOSE TO 3' PIPE 062416-01-000 E4 |1
ADAPTER - SWIVEL - 1/2'P X 1/2'FPT 114430-02-000 E4 |2
ADAPTER - TV - CABLE TO CABLE 082134-01-000 E4 |2
ADAPTER - 1 1/2' HUB X 1 1/2" MPT 109571-02-000 E4 |1
ADAPTER - 172 FPT X 1/2 BARB - SWIVEL 123152-01-000 E4 [0
ADAPTER - 1/2'P X 1/2'MPT 114430-03-000 Es |1
ADAPTER. - 1/2'P X 38'FPT 114430-06-000 E4 |1
ANGLE - EXTRUDED - 75" X 75" X 16' - MILL ALUMINUM 002754-01-001 E4 [0

Revised 10/02
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The*FIND” command can be used to locate a specific part by description. Use the ‘ Find' command by pressing the
keyboard ‘ Control’ and ‘F' keys. Typein the word you wish to search for and click on ‘Find Next'.

TRANSFER BACK TO DEALER MENU:
Close window.

Revised 10/02
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TO ACCESSPARTSCATALOG:

Click on ‘Part Number/Pricing Information’ and ‘ Parts Catalog’ on the Parts Menu Screen.

A screen like below will be shown.

For help in using the website, click the help button under the “year” buttons on the |eft side of the page.

TRANSFER BACK TO DEALER MENU:
Close window.

Revised 10/02
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TO ACCESSTHE CREDIT APPLICATION LIST SCREEN:
Click on ‘Credit Appl./Inventory Exchange and ‘ Credit Appl. List’ on Parts Menu Screen.
A screen like below will be shown.

Funtions | Go To | Ext |Credit Application List
#1 #2 #3  #4 #5 #65 #7 #3 #$ 25

g o | SHIP | ITEM PART NUMEBER

DESCRIFTICH

10053614700 HOSE-HYDRAULIC 1
10/30|IE513| 01 002 |05746004000 |GAS SPRING FAN 2 524.60 IE 100%| FAXD |11/05
10/30|IE513| 01 003 |1234500101A |BUNVISOR ASM-W 1 558.50| IE 100%| FAXD |11/05
10/30|IE513| 01 004 | 12328802034 |SUNVISOR ASM 1 1 £30.80| IE 100%| FAXD |11/05
10/30|IE513| 01 005 |R7700744158 |RADIATOR - BEN 1 5434.25| IE 100%| FAXD |11/05
10/30|IE513| 01 00g | 07573005700 |COIL-CONDENSER 1 £59.45| IE 100%| FAXD |11/05
10/30|IE513| 01 005 |10255503000 |BLIND-CORD CLE z 4.16| IE 100%| FAXD |11/05
10/30|IE513| 01 | 013 |12015501G38 |DOOR ASM-FUEL 1 541.05| IE |100% FAXD |11/05
10/30|IE513| 01 015 |05407123000 |ROD-BRAES, 334M z 58.60| IE 100%| FAXD |11/05
10/30|IE513| 01 016 |08573902000 |COVER-STRIKE, O 1 55.00| IE 100%| FAXD |11/05
10/30|IE513| 01 017 |R7701032048 KEY BLANK-1987 1 5.70| IE 100%| FAXD |11/05
10/30|IE513| 01 0158 |1150380201A |COVER-SEAT BEL 1 5$11.10| IE 100%| FAXD |11/05
10/30|IE513| 01 019 |1032Z80105A |CAP-END, BUMEER 1 87.60| IE 100%| FAXD |11/05
10/30|IE513| 01 | 020 [11010002700 |LATCH RIT F/SL 1 S6.30| IE |100%| FAXD |11/05
10/30|IE513| 01 021 |07684402000 |CAP-REVEAL MOL 1 £4.70| IE 100%| FAXD |11/05
10/30|IE513| 01 022 |06446903708 |GEAR-DRIVE 1 5.70| IE 100%| FAXD |11/05
10/30|IE513| 01 023 | 07908702000 |STRIKE-SLIDER, 1 £1.75| IE 100%| FAXD |11/05
10/30|IE513| 01 024 |05832110170% |SERVO-ONLY 1 $53.10| IE 100%| FAXD |11/05
IES13 RUNNING TOTAT 807.01

This function lists parts return applications. If the return status displays denied ("DENY") or credited ("CREDT"), the
return process has been completed. Completed return applications will be retained on this screen for 15 days after the

completion date occurred.

All return applications (completed or open) up to a year old can be viewed in ‘Maintain Credit’ Function.

The information about each application will be displayed as follows:

Field: #1 - DATE ADDED =
#2 - Order Number =

#3- SHIP =

#4-1TEM =

#5 - Part Number =

Revised 10/02

Displays the date the application was entered into
Part Sales return system.

Order number the return application was filed
against.

Shipment or cyclethe return part was shipped on.

Lineitem of the part on the order or abbreviations
of special charges also being applied for such as:
"FTD" =freight charges paid by the dedler, for
parts shipped from Winnebago

"FTW" = freight charges paid by the dealer to
ship parts back to Winnebago.

" SPC" = gpecial handling reimbursement.
"MIN" = minimum order charge reimbursement.

Part number to be returned for credit.
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#6 - Description = Description of the part to be returned, or "special”
chargesto be credited.

#7-QTY = Quantity of the part to be returned. This number
cannot exceed the quantity ordered on the specific
cycle

#8-ITEM VALUE = Total dollar value of lineitem being returned. If

more than oneline item is being returned per
order, an "ORDER TOTAL" will appear under the
entries for that order number.

#9 - TYPE = Type of return:
PSE = Parts Shipped in Error
POE = Parts Ordered in Error
PDS = Parts Damaged in Shipment
PSS = Parts Shorted in Shipment
NDP = New Defective Part

For further explanation of the return codes, see the Parts and Service Policy & Procedure Manual - Section Four.

#10-% = Percent of Credit
For "PENDING" authorizations, thisis only an
estimated percentage.

#11 - Return Status = Status of the Return:
"PEND" = application being reviewed by
Winnebago.
"APPRV" = application has been approved.
"FAXED" = the approved return application has
been faxed to your dealership.
"RETRN" = verifies Winnebago has receved the
return parts and credit is pending.
"CREDT" = credit has been issued to your
account.
"DENY" = application has been denied.

#12 - Status Date = Date of return status.
TO SHOW CREDIT APPLICATIONS STARTING WITH A CERTAIN NUMBER:
If you are reviewing the credit application list and you know the specific order number needed, click ‘ Functions' and

‘Go To Order’, you will then be prompted for Order, Shipment, and Item. Order is the only required field.

TRANSFER TO ADD/MAINTAIN CREDIT APPLICATION ON A SPECIFIC ORDER:
Double-click on the order line you want to maintain.

TRANSFER TO ANOTHER PART MENU FUNCTION:
Click ‘Go To' and sdect from list shown.

TRANSFER BACK TO PART MENU:
Click ‘Exit’ and Application Menu.

Revised 10/02
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TO ACCESSTHE ADD AND MAINTAIN CREDIT APPLICATION
MAINTENANCE SCREEN:

Click on ‘Credit Appl./Inventory Exchange and ‘Maintain Credit’ on Parts Menu Screen.

A screen like bdlow will be shown.

Functions | Go To | EXit| Add / Maintain Credit o
beater: [0 Application
order: || #1 | QrY: #5 Date Added:
Shipment: 7{#2 | Return Code: #E Approval Date:
Item: #3 Application #: Print Date:
Your Name: #4 | credit Date:
Return Category RY Serial:| #7 | Price Each:| #3 |
Descriptions:
Part Number: | | Total:
Description:
Approval %: P/S Administrator:

Return Reasons: #9

Credit Comments:

TO ADD A CREDIT APPLICATION:
Enter the following information:
#1 through #5 are required - #6 through #9 are optional.

#1 ORDER:

5-digit Winnebago Part Sales order number from
which the part was ordered.

#2 SHIPMENT:

2-digit order cycle or shipment number
on which the part was shipped.

#3 ITEM:

3-digit line item number from the order or the
abbreviation of the "SPECIAL CHARGE" code
being applied for such as:

"FTD" = freight charges paid by the dealer for
parts shipped from Winnebago.

"FTW" = freight charges paid by dealer to ship part
back to Winnebago.

"SPC" = special handling charge
reimbursement

"MIN" = minimum order charge added to order.

#4 YOUR NAME: = Your name- not the dealership'sname. Thisisa
required field.

#5 QTY: = Quantity of the requested part to be returned.
The quantity must not exceed the shipped
quantity for a specific cycle. For "SPECIAL
CHARGES," the quantity should be one.
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#6 RETURN CODE: =  Typeof return (3-character)
PSE = Parts Shipped in Error
POE = Parts Ordered in Error
PDS = Parts Damaged in Shipment
PSS = Parts Shorted in Shipment
NDP = New Defective Part

For further explanation of the return codes, see the Parts and Service Policy & Procedure Manual - section four.

#7 RV SERIAL: = Winnebago serial number. Required for "PSE" returns.
#8 PRICE EACH: = Enter only when applying for "SPECIAL CHARGE"
reimbursement.
#9 RETURN REASONS: = Reason the part is being returned. (Optional)
Example: Return Reasons:

1996 WINNEBAGO FICHE CARD #6, FRAME
#C-10 SHOWS THIS AS A BUMPER END CAP,
RECEIVED BACK WALL TRIM INSTEAD

Click on ‘Functions’ and ‘Add New'.
Themessage "CREDIT APPLICATION ADDED" in the lower |eft corner of the screen will indicate a successful add.

POE will be automatically approved at 80%, and the return packing list(s) will be faxed to you overnight. Other types
of returns may be approved at up to 100%, subject to the credit approval review process.

After you have added a credit application you may see messages such as these in the CREDIT comments:

"THISISOVER THE 90 DAY LIMIT TO APPLY FOR RETURN"
"MUST REPORT PSS ITEMS WITHIN 10 DAY S"

"FILE PDSITEMSWITH FREIGHT COMPANY FIRST"

"FAX VERIFICATION TO THE PARTS DEPARTMENT"
"DEALER IS RESPONSIBLE FOR RETURN FREIGHT"

These are just reminder messages, not errors that need to be corrected. Y ou may decide to delete the credit
application after receiving one of these messages.

TO FIX ERRORS:

1. Caorrect each fidd in error and click ‘ Functions' and the function that is checkmarked, this will submit changes.
Do this until the message in the lower |eft corner reads ‘ CREDIT APPLICATION CHANGED', ‘CREDIT
APPLICATION ADDED’, “.....CLONED’, or ‘.... DELETED’ to confirm that the requested update took place.

2. Thecredit application on your screen will not do an update to the file until all errors are corrected.
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TO "CLONE" AN EXISTING CREDIT APPLICATION
To add a credit application by copying one that you have already entered:

Set up the clone by displaying the existing credit application.
Complete by changing the data on the screen..
Changethe‘ORDER’, ‘SHIPMENT’, or ‘ITM’ fieds for the new credit application.
Enter the new quantity intheQTY” fidd.
All other fields may be changed or |eft as they are, following the rules for adding a credit
application.,
Click *Functions’ and ‘Clone .

Themessage "CREDIT APPLICATION CLONED" in the lower left corner of the screen will indicate a successful
clone.

Revised 10/02
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TO DISPLAY AN EXISTING CREDIT APPLICATION:
Double-click ‘Order” fidd , you will be prompted to enter an order number, shipment, and item number (order
number required).

Functions ‘ Go To ‘ Exit| Add / Maintain Credit 0
heater: oo Application
Order: (s5000 QTY: 2 Date Added: 01/08/20
Shipment: p1 Return Code: |poE Approval Date: |(01/08/20
Item: 004 Application #: Print Date: (01/08/20
Your Hame: | Credit Date: [nns00/00
HeitwEn CaiEgery RY Serial: Price Each: 539.90
Descriptions:
PART ORDERED IN ERROR Part Number: 05183708000 Total: §79.80
Description: |LICHT-FLUORESCENT-RECESE, CUR
Approval %: a0 % P/S8 Administrator: |pmg

BReturn Reasons:

THE NUMEBER YOUR CORDERED IS FOR A 21.8 ¥ 7.3
LITE. IT IS OW PAGE 44 IN THE ACESSORY CATALOG
THE PART IF IT IS 22" ¥OU PROBABLY ORDERED THE
WRONG NUMEBER.

Credit Comments:

DEALER IS EESPONSIELE FOR RETURN FREIGHT

TO PAGE FORWARD THROUGH YOUR EXISTING CREDIT APPLICATIONS:
Click the Page forward arrow button.

TO CHANGE AN EXISTING CREDIT APPLICATION:
Change information applicable then click ‘Functions' and ‘ Changge' .

You can not change an approved credit application. Y ou can only change or delete a credit application that you

entered and only on the same day you entered it. Call Winnebago Part Salesif you need to a make a change or
deletion at a later date.

The Message ‘CREDIT APPLICATION CHANGED' in the lower left corner of the screen will indicate a successful
update.

TO DELETE AN EXISTING CREDIT APPLICATION:
The credit application must already be displayed on your screen from a previous function.

Click *Function’ and ‘ Delete’, the message ‘CREDIT APPLICATION DELETED’ in the lower left corner of the
screen will indicate a successful deletion.

TRANSFER TO ANOTHER PART MENU FUNCTION:
Click ‘Go To' and sdect screen from list shown.

TRANSFER BACK TO PART MENU:
Click ‘Exit’” and Application Menu.
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TO ACCESSINVENTORY EXCHANGE CREDIT APPLICATION SCREEN:
Click on ‘ Credit Appl./Inventory Exchange and ‘Inventory Exchange on Parts Menu Screen.

A screen like below will be shown.

Funotions | Go To | Exit | Inventory Exchange

Credit Application
Your Hame: order Shipment:
Exchange Type: Application Humber:
#5 #6
Part Humber orY Part Description Part Message

Thiswill allow you to apply for under the terms of the Inventory Exchange Program or Terminated Dealer Program.

Fill in the following information:
#1: = Your name Type your name - not the dealership’s name. Required field.
#2 = Exchange Type ldentifies the type of return being applied for.
(1) = Inventory exchange program
(T) = Terminated dealer
#5 = Part Number Typethe 11-digit part number to be returned.
#=QTY Enter the quantity of parts to be returned, up to 5 digits.

Continue entering part numbers and quantities up to 17 line
items/part numbers.

When you are finished, click *Functions’ and * Submit Parts'.
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If there are errors, the part number will be highlighted, and the error type will be indicated in the * Part Message' fidd.
Correct the error and click ‘Functions' and ‘ Submit Parts'. If there are other errors, the cursor will moveto that line
item. Follow the same procedure as necessary.

When al errors are corrected, aresponse of "CREDIT APPLICATION XXXXX ACCEPTED" will be displayed in
the lower left hand corner of the screen. The application total to date will be displayed in the lower right hand corner.

Theinvoice number will be displayed in fidd #3, ‘Order Shipment’” and the * Application Number’ will be displayed
infied #4.

A message, ‘DO YOU PLAN TO ADD TO THISAPPLICATION IN THE FUTURE? (Yes OR No)’ will be
displayed. If you have more items to add to this application or if you will be adding more items in the future, respond
with "Yes'. If you arefinished, and will not be adding more items to this return, respond with "No".

If your responseis "No", the application will release and reviewed by the Winnebago Part Sales.

If your responsewas "Yes', the application will remain open, and the screen will change to a new page. Continue to
add more part numbers.

TO DELETE A PART FROM THE LIST:
Right click on thefirst section of the part number. Y ou will receive a message that you are about to delete this part.
Click ‘OK" or ‘cancd’. After you have deleted any parts, click ‘ Functions’ and * Submit Parts'.

TRANSFER TO ANOTHER PART MENU FUNCTION:
Click ‘Go To' and sdect screen from list shown.

TRANSFER BACK TO PART MENU:
Click ‘Exit’ and Application Menu.
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SECTION E: SALESWIN NET II

TO ACCESSTHE DEALER RV SALESMENU:

Click on ‘RV Sales’ Tab.

Functions ‘ Exit |

Dealer Menu

WARRANTY |PARTS |[FVEYNNE

Sales Order
Sales Order List

GENERAL RULESFOR ALL RV SALESMENU FUNCTIONS:
Y ou may only access sales for your own dealer number.
Return to ‘Dealer Menu’ by clicking on ‘Exit" and choose ‘ Application Menu'’.
Exit WIN NET:
1. Click on*Exit" and choose ‘Logoff Systen'.
2. Close‘Dedler Network Continue screen.
TO CHANGE DEALER NUMBER:
1. Click on‘Functions’ from ‘Dealer Menu’ and choose ‘New Dealer Password' .

2. Typenew dealer number and password and then click on ‘OK’.

TO FIND OUT CURRENT WIN NET VERSION:
1. Click on ‘Exit’ and choose ‘ About Win Net’ and then click on ‘OK’.

TO USE WIN NET+:
1. Click on ‘Exit’ and choose ‘Win Net+'.
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TO DISPLAY A SINGLE SALESORDER:

Click on ‘Sales Order’ on Sales Menu Screen.

Functions | Go To | Exit | Sales Order Description

Order Number: MAE78E RETAIL BASE: £58,081
Order Date: [10/11/00 OPTIONS: 53, 170
Schedule Date: (11/14/00 CODE TAG: 50
Delivery Date: DELIVERY: 5380
Purchase Order: 7973 ADD GAS: 510
Winnebago Serial: |10B-55422
Model: 32V ADVENTURER RETATL PRICE: $101,641|
WIN: | IFCHNFS5358610A01671
Retail Customer: * PRICES ESTIMATED - SUBJECT TO ADJUSTMENT
Option - Description - Price Option - Description - Price
N4z ARBOR/BLUSH/PORT OAE § nC 1EH WORE STATICON-IN DASH § 152
1H7 TALELE-EZT. ENT. CTE. $ 77 13%¥ WD COACH DUAL PAME § 540
15U REFRIG-WITH TICEMAEER 329 16M FORD CHASSIS 20,500 379
276 EXT GRAPHICS-PEG 1 §  HNC 7zH VCR § 259
74J REALR MONITOR SYSTEN § 1,085 941 ACCESSORY PACKAGE $ 54
9L1 HOME COMFORT PLUS $ 693

If you accessed this screen from menu you will first be prompted to enter an order number and the type of view you
would like (Dedler, or Retail.)

This screen will show option numbers, option descriptions, and option prices.
TO CHANGE THE TYPE OF VIEW OR CHANGE THE ORDER NUMBER:
Double click on the *Order Number’ field. Y ou then will have the option to change the order number and select

the view you would like to see.

TO TRANSFER TO SALESORDER LIST:
Click on ‘Go To' and choose ‘ Sales Order List’.

TRANSFER BACK TO RV SALESMENU:
Click on *Exit’ and choose ‘ Application Menu’.
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TO DISPLAY ALL SALESORDERS:

Click on ‘ Sales Order List’ on Sales Menu Screen.

Functions | Exit | Sales Order List

BRAVE 31 |[B97354 |09/24 |109-50297 |8CH 1103 |022 SEMENTILLI

32T M45489 |10/22 |108-%0930 |SCH 1203 (002 PROVOST
35C |M44538 |09/23 |109-90204 |sCH 1112 |023
35C |M44539 |09/23 |109-50205 |SCH 1112 (023
35C |M44540 |09/23 |109-90214 |sCH 1113 |023
35C |M44541 |09/23 |109-90213 |SCH 1113 |023
35C |M44542 |09/23 |109-90203 |sCH 1102 |023
35C |M44543 |09/23 |109-50244 |SCH 1217 |023

ADVENTURER 30A M44906 |10/05|10%-90485 |sCH 1102 |015 COVELL
32T M44751 |09/29 |10%-89%14 |PRD 1021 |ETA 1026 |PROUT
33E |E97389% |10/02 |109-90378 |8CH 1210 (016 MOORELOCE

34v |B969684 |08/24 |109-89452 |sCH 1026 |REL 1020
34v |B97559 |10/21 |105-508%28 |SCH 0104 (003
34V |B97560 |10/21 |109-90899 |8CH 0104 (003
34v |B97561 |10/21|10%-9209200 |sCH 0104 (003
34V |B97562 |10/21 |105-50201 |SCH 0104 (003
34v |B97563 |10/21 |108-90902 |sCH 0104 (003

A screen like the above will be displayed.

TO PAGE THROUGH SALESORDER LIST:
Click on the arrow buttons to page forward.

TO SELECT A ORDER FOR MORE DETAILED INQUIRY:
Double click on the ‘Order’ line you want to select to transfer to the sales order description. Y ou will then be
prompted to sdect the type of detail view you would like (Dealer Order, or Retail Order).

TRANSFER BACK TO RV SALES MENU:
Click on ‘Exit’ and choose ‘ Application Menu’.
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