VOLKSWAGEN

3850 Hamlin Eaod
Aubure Hille, MI4ED4

Cctober 15, 2003 Vol EAE) 7545000
Thomas Z. Cooper, Chief S _
Office af Dafacts invaetigation R
LS Departent of Transportation L
Natienal Highway Trafflc Safoly Administration penow €80
400 Seventh Street, S.W. -
Washington, DC 20680 L P
R
Subject EAD3-013 S :
Dear Mr. Cooper,

Attached I our responss o your latter cated September 2, 20035 requesting additional Informatian
eoncarning fan blade separation from the engine's alectronic cooling fan for 1898 thraugh 2003 model
yoar VYalkswegen Eurovan and Winnebage Rialta vehlcles.

For vour conveniance, each request ks rastated verbatim and then foflowed by our respornse.

An you Wil see In the responass, Volkewagen AG and Siemens-VDO are engaged In a comprehensiva
vesting and evaluation program. Based on the results to date, nelther Volkewagen AG nor Siemans-vOO
haa bsen able to Identfy the existerce of a defact In the cocling fans In question. Simiarly, no final
identification of the root cauga for alleged fan blade separations has basn made. Volkewapen AG and
Siemens-VDO are continuing with their tasting program. We will ba contacting you ta schadule 8 meesting
to discues the findings of cur analysis upon the conclusion of the teating.

We are submitting adcitional documents wih a request for confldentiafity to your Chief Counsel.

If you have any questions or require additional information please contact me.

Regards,

Johin Maddax
Compliance Officar
DA

nd. CD ROM: Data Collection Disc




1. State, by model and model yeer, the number of subject vehicles VW has manufecturad for sals or
lease In the Linited Stetes that wers not provided undar PED2-016. Separatety, for each subjact
vehicle manufactured to date by VW, siste the following:

Vahicle Identificatior number (VIN);

Make;

Modal;

Model Year;

Date of manufactura:

Date warranty coverage commenced; and

The Stale In the Unlted States whera the vehicle was originally soki or leased {or delivered for

sela ar lsase),

Provide the table In Microsoft Accass 2000, or a compatible format, entited *PRODUCTION DATA"
Ssa Enclosura 1, Data Collection Diac, for a pre-formatted table, which provides furthar detais
regarding thia submissian.

Rosponge 1.

in responsa to this Inquiry, VWY haa not produced any Eurovan vehiclas othar than thoas
provided In our response to PED3-016. VW has updated the “PRODIJCTION DATA xis” tablg
provided with PE03-015 to Includs maks gnd modsl Information. Warranty Start Date
information for vehiclas sold after our reapenes to PE03-013 has also been updated. This table
ls sitached hereto as Exhibit to Queation 1. '

atmoape

Avurcy, Dale Qutharad;
¥ahicls Population Universs, Supt. 4, 2000




Exhibit to Quastion 1

PRODUCTION DATA

Dista I provided In Microsoft Excel format on EA03-013 Date Colluction Diec




2. Stats the number of sach of the following, received Sy VW, or of which VW are otherwise aware,
which ratate to, or may relate to, the allegad defect In tha subject wahickas that were not provided
urdar PED3-015:

8. Consumer complaints, iIncluding thase from fleet operatars;

b.  Fleld reports, indduding dealer fiald reports;

¢. Reports Involving & crash, Injury, or fatallty, besed an giaims agalnst the manufachorer Involving a
death or Injury, notices recetved by the manufactumar alleging o proving that a death or Injury was
gaused by a peasible dafect In a aubjact vehicle, property damags claims, consumer compilaints,
o field repocts;

d. Raports involving a firs, basad on claims against tha manufacturer Invalving a daeath or Injury,

notices recalved by the manufasturer allening or proving that a deeth or Injury was ceused by a

possible defect In & subject vehicle, property damage daims, consumer comyplaints, or field

reporte;

Proparty damage claims; and

Third-party arbliratlan proceedings where VW is or was a party to the arbitnation; and

Lawsuite, bath panding and cleeed, In which VW I8 or was a defandant or codefandant.

Qe

For aubparts “a" through &, state the total numbar of each ltem (e.g., conaumer complaints, fiald
reports, atc.) separataly. Multiple Inckients involving the seme vehicle &ra to be counbad separataly.
Multiple reports of the same incident are also to be counted separately {l.e., a consumer complaint
and a field report Involving the same incident i which a crash occurred ane to be countsd as a crash
raport, a fleld report and a consumer complalnt).

In addlion, for kems “c” throwgh “g." provide a summary description of the allegad problem and
caueal and contributing factors and V¥'e asseesment of the problem, with a summary of the
significant underlying facts and evidence. For teme f and g, identify tha parties to the action, as wall
ag the capllon, court, dockat number, and date on which tha complaint or ather document Inttiating
tha action was flad.

Basponse 2,

a In responas to this Inguiry, VW hes identifled & Winnabago Rialta and 1 Volkeswagen
Eurgvan gonaumer gomplaints ralated to the alleged defect In the subject vehicles since
our responsa ta PE0O3-01 5; none from flast oparatore.

b. In respanss to this Inquiry, VW has identifled 2 Winnekago Riakta fisid reports related to
the alleged defact in the subjsct vehiclss since aur respones to PE03-0r1S, Inaluding dealer
fiold reporta.

¢. In reaponas to this Inquiry, VW has not kdentiflad any reports related to the alleged defact
in the subject vehicles Involving a crash, Injury, or fatality, based on clulms agwinst the
manufaciurer Involving a desth or Injury, notices received by the manufecturer alleging or
proving that a dexth or injury was caused by a poselbie defect In a subjest vehicle,
property demage clalms, consumm complalnts, or fleld reports.

d. In reaponas to thia inguiry, VW haa not ldentiflsd sny reports related to tha alleged defect
in the subject vehicles Involving a fire, based on claims against the manufastursr
invelving a death or Injury, natices recelved by the manufsoturar alleging or proving that a
doath or InJury wes causad by a posslble defact In a subject vehicle, property damage
clalme, comrsumer oomplalnts, or fleld reports.




&. In reaponss to this Inguiry, VW has not identifiad any property damage claims related to
the alleged defect in the subject vehicles.

f. In reaponss to this inquiry, VW has not kdantiflsd any third-party arbitration procasdings
relatsd to the alleged defect In the subject vahiclas, where VIV Is or was a party to tha
arbitration.

¢. In reaponaa to this Inquiry, VW haa not kientifted any lawsults, both pending and closed
ralated to the alleged defect In tha subject vahicles, In which YW Is or was a defenciant or
codefandant.

Aowres, Date Oatherad:

#} GR Liston Dxtabase, Data up o date of ntuiry
b) Praduct Suppart, Data up o dete of Inguiry
o) Product Lislson, Sapt 16, 2003

3. Separately, for each item (complaint, report, claim, notice, or matter) within the scopa of your
raaponaa o Requaat Mo, 2, stata the following information:

WWWa fila number or other Idantifler used;
The category of the itam, &s Identified In Request No. 2 (i.e., tonaumar complaint, fleld report,
alo.),
Vebicls owner ar fleet name (and fleat contact persan), sxidress, and telaphone numbar;
Vehicle's VIN;
Vehicle's maka, model and modal year;
Vehicle's mleage at ime of incident;
Inckient date;
The:stata In which tha inclident occurrad;
Rapan or claim dats;
Whether a crash ks aleged;
Whether a fins is allaged;
Whether propery damege Is ateged;
. Number of alleged Injurles, if any; and
Mumber of alleged fatalitles, if any.

Provide thie information in Microsoft Accasa 2000, or a compatible format, entiied "REQUEST
NUMBER TWO DATA." Sae Enclosure 1, Data Collection Disz, for a pre-formatied tabta which
provides further detais regarding this submisalon.

e

PITATTIRpenD

Responsa J,

Our responses to aubparagraphs a. through n. are provided In a Microsoft Excal tabis sntitied
“REQUEST NUMBER TWO DATAXs" sitached herslo s Exhibit to Question 3.

This information ia sortad by report category, by VIN.




Exhibit to Question 3

REQUEST NUMBER TWO DATA

Data |» provided in Microaeft Excel format on EAD3-DM3 Deta Collection Disc




4. Produce copies of ai documents ralated to each itern within the scope of Raquest No, 2. Organizs
tha doclaments separately by category {l.e., canqumar complaints, fiskd reports, etc.) and describe the
method VW used for organizing the documants.

Respongs 4,

Our responsss to subparagraphs a. through g. are provided In an Adobe Acrobut Tlle sntitied
"REQUEST NUMBER FOUR DATA. pdi” sttached hareto as Exhibit to Question 4.

This Information Is sorted by report catagory, by VIN.




Eshibit to Question 4

REQUEST NUMBER FOUR DATA

Data ls provided In Adobs Acrobat farmat on EAD3-0113 Data Collection Dise




5. Stats, by mode! and modes| year, & total count for all of the Tolkming categories of cdlaims, collactivaly,
that hava baan pald by VW to date that relate to, or may relate to, the alleged defect In the subject
vohicles: warranty cleims; extendad warranty claims: claims fior gond will asrvices that were provided,
fisid, zone, or simiar adjustments and reimbursemants; and werranty ¢leims or repairs mada in
anoordanoa with a procedurs spacified In a technical service bullatin or customar eatisfaction
campaign that were not provided inder PED3-016. Separately, for eath such clalm, stats the
following information:

VW'a dalm number;

Vahicle owner or flaet name (and fleat contact pereon) and telaphone number;
VIN;

Repai date;

Vehlcle mileapa at ime of repalr;

Repairing dealer's or facllly's name, talephona numbew, city and stete or ZIP code;
Labor operation number;

Problem code;

Replacerment part numbor{a) and description(s);

Concemn stated by customer; and

Commant, if any, by dealerftechnician ralating to clalm andior repair.

Provide this Information In Micresoft Access 2000, or a compatibla format, entiled “WARRANTY
DATA." Sem Enclogure 1, Data Collection Disc, for a preformatted talie which provides further
detals regarding thiz submis=lon.

Reaponye 5:

in response ta this Inquiry, VW haa kientified the follwing clalms relating to the alieged defect In
the subfect vohicles since cur reaponses to PEGS-01%:

il N ¥

Modal Mgdel Year Count
Winnebago 1906 3
2002 )
Euro¥an 1968 1
1089 1
201 1
Dats Gathered:

Warranty Claims Liniverss, Data up to dete of Inguiry

Qur responaes to subparagraphs a, through k. are provided In a Microsoft Exasl table enttied
“WARRANTY DATA.xi3" sttnciwd horeto az Exhibit to Questlon 5.




Exhibh to Chrontion §

WARRANTY DATA

Dutn I provikied In Miorosoft Excel format on EADS-0r13 Data Collection Disc
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6. Produce coples of al service, warranty, and cther documents that relate o, or may relate to, the
alfeged defect In the subject vehicles, that VW has Issued bo any dealers, reglonal or zone officas,
field offices, fiaet purchasers, or other entities, This includes, but is not limited (o, bulleting,
advisories, Informational documents, raining documents, or other documanis or communications,
with tha excapifon of atandard shop manuals. Alsa include the lstest draft copy of any
communication that VWV is plarning o issus within the next 120 daya.

Respgnas &:

In responss to this nquiry, V¥ has not Identifisd any communications relating to the allaged
defect In the subject vehicles since our responss to PEQ3-015.

7. ¥W's response to question number aight, (easassments, analyses, tesls, eic.) of ODI's May 1, 2003
letter Indlcetes VW conductad three separate actions. For Actian II: Analysls of 1 Broken Fan, provide
all iInfiemation relative to the following:

8. VW's rezponee stated: "The reaults show the cauas of the broken fan biwde is 2 direct result of 2
foroad rupture of the fan hood.” Explain In detall what YW maana by forced ruphure of the fan

hood.
h.  ldertify all factore that VWY considerad in it's analysie that the cause of the broken blade was a
“direct resutt of a forced rupture of the fan hood."

c. All doguments relating to the Actien || anglysie. ({inciude e-melf communicstion)
Boaponas I3

& The sintemant was based on photographs of w damaged fan blade that were made
avaliabla to Yolkewagen. In our axperience, the avallabie photographe led us to the
conclusion that the damage was caused by previous crash-llke sxtemnal Influsnces.

b. Through study of the photographs, i is apparent that the fan hub and the radistor have
goms Into contact due to a previous crash-lfike external imfiuence. Ws conclude the blade
ssparafion ls dus to thet siternal influgncs.

¢. VW him hot klentifled any documents relating to thie action, other than the photographs
themasives, which wars providad under PE0O3-018. VW has not Inspected thoss parts and
the parta ara no jongor avalluble for anslysls.

8. VWi raaponae fo question numbar aight, (asssaaments, analyses, tests, eic.) of ODI's May 1, 2003
letier Indicates VW conducted thres separate actions. For Action |1 Running Anglysls, expected to
ba completed by week 27 of 2003, provkie all information relative to the following:

a.  The reeults of iha anahysls.
b. Coplea of the reports for the vahiclss identifisd by VIN numbera WV3AB47082H032660 and

WVINVIARL T4 2HO3 1121,
2 relating {inciude a-mall communication)

2. The results of the analysis ars as folowa: The materdal met speciiications. All three
damaged parta showad the sams fracture pattemn. The atrength of the material at the knk
linas on one of the cooling fans examined waa lower than comparable meassuremarnits on
unusad parts manufactured In March 2003.

b. VW ia providing coples of reports from the parts analysis from these two vehiciss. VW did
nept Inspact thass two vahicles.

Tha following decument will ba submitied to NHTSA's Chief Counsal with a raquest for
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confidentiality ae per 49 CFR 512 (2003). Our supplier, Sismens VDO will be submitting
addiifonal documents related to thia responas diractly o NHTSA's Chiel Counsol with a
raquest for confidant|allty.

Astachmant 8-1: Laboratory report # 203100

C. In response to your inquiry, VW has not Identiflsd any further documanta related to Action
In.

8. ODI notes that tha 1889 and 2000 madel year Winnebago Rlaka makes up just 25 pertant of the
subject vehicls population tut account for 85 percant of the reparts. And, the 1988 and 2000 model
year Eurovan makes up just 14 percent of the 1983 through 2003 Eurovan population but accournt for
&7 percant of tha raports.

a Whatis VW's assesament of the high number of reporied fan blade fallures for the 1888 and
2000 model yoars?

b. What la VIW's assessment as to the ovar involvemant in the Winnebaga Rialta vehicles?

c. What Is VWW's aagsessment of the sudden rise In reports beginning in the 1099 madael year and the
dramatic drop In reports after the 2000 model year?

Responge §;

Volkswagen AQ and Slemens-VDO are sngaged In a comprahenalve teating and svaluation
program. Beasd on the rexulis to dats, nelther Yolkswagen AG nor Slemens-VIXO hes besn abia to
Identify the axistenca of 2 defect In tha cooling fana In question. Similarly, no final Identiication of
the root causa for aNegad fan biade saparations has baen mada, Volkewagen AG and Blamens-
YDC are continuing with thelr teating program.
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